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HRM " Waste Water Treatment - Welcome 

One of the principle objectives of wastewater treatment is to prevent as much 
... of routine service schedules and computerized records using Computerized ... 

www.halifax.ca.AA/orks/wwy - 20k •- Cached - Simijar gages 

rooci 1605000 - Wastewater Utilities 

File Formal: Microsoft Word 2000 - View as HTML 

The Contractor shall employ certified wastewater treatment plant operators ... 
that minimizes the disruption of wastewater collection and treatment services ... 
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Onslte Wastev^/ater Managennent: Cost and Financing. AEX-751-00 

A common way to pay for wastewater treatment and management services is through a 

... The regular utility bill may cover the cost of inspection, record ... 
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City of Bangor | City Services. Infrastructure: Wastewater 
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more about our wastewater system and the programs and services we offer, ... 
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CT Consultants - Streetsboro Wastewater Treatment Plant 

The existing wastewater treatment plant services Portage County Sewer District No. 

... operation and maintenance service, record documentation, start-up and ... 

ww\iV.ctconsultants.com/experience/env/96325/96326.html - 18k - Cached - Simy?^^^^^ 

Water and liquid waste treatment plant and system operators 

... keep records, handle complaints, and perform repairs and maintenance. A few 

operators may handle both a water treatment and a liquid waste treatment ... 

www.bls.gov/oco/ocos229.htm - 40k - Cached - S[mnar.pages 

Water and Wastewater Treatment Plant Operators 

... keep records, handle complaints, and do repairs and maintenance. A few operators 

may handle both a water treatment and a wastewater treatment plant. ... 

wwwJobbankusa.conn/ohb/ohb229.html - 43k - Cached - Simj{ar pages 
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Community Onsite Options: Wastewater Management in the New Millennium ... 
Performance of Pre-engineered Modular Peat Filters for the Treatment of Domestic ... 

wvvw.nesc.wvu.edu/nsfc/nsfc_new_products.htm - 57k - Cached - Simijar.gages 

Welcome to Wastewater Treatment - Serving Greeley. Colorado 
... safe, cost effective wastewater treatment services for the citizens of Greeley 
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Teledyne Isco - Products 

Water and Wastewater Monitoring ... Automatic Wastewater 
Samplers Open Channel Flow Meters Closed Pipe Flow Meters 
On-line Process Analyzers ... 

v\'ww.isco.com/products/default.asp - 15k -Cached - Simtiar pages 

Google Directory - Science > Environment > Water 
Resources ■■■ 

Provides inspection and maintenance services for storm water 
management ... Alarm notification and monitoring software geared 
towards wastewater treatment ... 

directory ,googie. com/,. .AA/ater„ Resources/ 
Wastev/ater/Products_and_Services/Monitoring_and_Metering/- 
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Wastewater Services 

Hetek offers a full range of flow monitoring services measuring 
level, ... services provide accurate flow measurement data for 
water and wastewater ... 

\rVWW.hetek.com/services_wast8water.shtml - 26k - 

Cached - SimiSar pages 
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Wastewater Service 

Solutions For Water & Wastewater 

Treatment. Contact USFilter. 

www.USFiiterxom 

Waste Water Monitoring 

Find, compare & contact suppliers 

of water monitors, analyzers & more 

www.environmentai-expert.com 

Wastewater Monitoring 
Comprehensive wastewater management 
products and services. Find more! 

www.business.com 



San Antonio River Authority Uility Services 

Responding to specific needs for wastewater service where requested. ... Effluent 
monitoring samples shall be taken at the following location(s): Following ... 

www.sara-tx.org/site/utinty_services/ v,^aste_water_trearment.html - 119k - 
Cached - Similar pages 

* Gas Chlorinators : Wastewater Treatment : Water Disinfection Systems 
... monitoring products/systems, services, repairs and replacement parts for all our ... 
Additional products & chemicals associated with wastewater or water ... 
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Gippsland Water - Wastewater Services 

Considerable monitoring of the environment in the vicinity of effluent ... Gippsland Water 
supplies water and wastewater services to large industry located ... 

wvAv.gippswaler.com.au/services/wastewater.asp - 94k - CacMd - Si.milM.P.^S.^?^ 

Ventura County 

Assists the Water & Wastewater Service Supervisor in monitoring the Work Management 
System for proper allocation of employee and equipment resources; ... 

agency .governmentjobs.conn/ventura/defauit.cfm? > 
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WaterWorld - Water and Wastewater Technology 

Severn Trent Services wins several awards from Fla. WEA Six wastewater ... 

Breakthroughs in Real-time Monitoring of Water Quality in the Distribution System ... 
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... services related to drinking water, hydrogeology, land based wastewater ... The 
technical services include the development and monitoring of pilot land ... 
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Air Monitoring Svstenns Links on Water and Wastewater. Com 

... supplier of continuous emissions monitoring equipment, systems and services. ... 

Manufacture of safety monitoring systems using fixed and portable gas ... 
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Set Items Description 

51 4134 (UTILIT? OR WATER OR WASTEWATER) (S) (VIOLAT? OR REGUIiATION 

OR COMPLIAN?) (S) (LICENSE OR PERMIT?) 

52 4 SI AND (SERVICE (N) (REQUEST OR EVENT)) 

53 10004 (UTILIT? OR WATER OR WASTEWATER) (S) SERVICE (S) (SCHEDULE 
THRESHOLD? OR DUE OR MONITOR) 

54 6618 (UTILIT? OR WATER OR WASTEWATER) (S) SERVICE (S) MONITOR? 

55 522 (UTILIT? OR WATER OR WASTEWATER) (S) (SERVICE (2N) MONITOR- 




56 100 S5 AND (THRESHOLD OR ALERT OR ALARM OR LIMIT) 

57 88 S6 NOT PY>2001 

58 56 RD S7 (unique items) 

59 S8 AND (AUTHORITY OR GOVERNMENT? OR AGENCY) 
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9/3, K/1 (Item 1 from file: 15) 

DIALOG(R) File 15 : ABI/Inf orm (R ) 

(c) 2005 ProQuest Inf o&Learning . All rts. reserv. 
02132175 64873835 

Outsourcing public health laboratory services : A blueprint for determing 
whether to privatize and how 

Avery, George 

Public Administration Review v60n4 PP: 330-337 Jul/Aug 2000 
ISSN: 0033-3352 JRNL CODE: PAR 
WORD COUNT: 6378 

...DESCRIPTORS: Government agencies 

. . .ABSTRACT: do business, the outsourcing of services has become a popular 
tool, particularly as resource constraints limit options available to 

governments . This article suggests a process for the evaluation of an 
option to outsource laboratory services. It suggests that, prior to 
contracting or privatizing services, the concerned agency should 
evaluate: 1. the impact on the agency *s core mission, 2. the 
availability, stability, and reliability of private sector service 
providers, 3 . . . 

. . .TEXT: do business, the outsourcing of services has become a popular 
tool, particularly as resource constraints limit options available to 

governments . All too often, the decision is made, for reasons of ideology 
or resource constraints, to... 

. . .without giving careful consideration to the impact of privatization on 
the core missions of an agency , or whether privatization, in fact, offers 
real cost savings. Purchasing tools designed for traditional commodity... 

...to outsource laboratory services, it suggests that, prior to contracting 
or privatizing services, the concerned agency should evaluate: the impact 
on the agency 's core mission 

the availability, stability, and reliability of private sector service 
providers 

the relative ... 

...transportation infrastructure, also require more specialized data than 
was available in the mid-nineteenth century. Governments have responded 
to these needs by creating laboratories to collect the data needed. Today, 
a typical state government has laboratories that test medical specimens 
for diseases such as AIDS or tuberculosis, water for... 

. . .used to lay down highway striping. 

State laboratories typically play a variety of roles in government beyond 
the actual laboratory sample or specimen. A government that plays a role 
in specialized, technical areas requires access to expert advice and 
technical . . . 

...over into public health, threatening the laboratory network and the 
ability of the public health agency to manage potential threats to the 
health of the population. 

In the 1990s, twin themes... 
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...care system into the realm of managed care, where price-fixing by 
managed care organizations limit reimbursements in particular for 
clinical laboratory services. At the same time, public confidence in the 
ability of government agencies to accomplish credible goals and respond 
to public needs has been shaken. 

Management reform in public agencies, spurred by the publication of Osborne 
and Gaebler's Reinventing Government (1992), and the subsequent volume 
Banishing Bureaucracy (1997), also drive the move towards privatization. 
Reinventing Government emphasizes the use of competition to improve the 
efficiency and effectiveness of service delivery. Osborne... 

...to improve the quality and effectiveness of services" (Yergin and 
Stanislaw 1998, 358) . 

Although Reinventing Government focuses on the act of competition as the 
mechanism for reform, the translation into practice. . . 

...loss of faith in public institutions-a belief that the monopoly status 
of the public agency renders the agency unresponsive to public needs. 
Outsourcing based on the ideal of public non-competition assumes that... 
that competition from the private sector spurs improvements in the business 
practices of the public agency , and vice versa. 

Ideally, the job of the administrative agency should not be to set public 
policy, but to administer it in the most efficient... 

, . .provision of support services when those services are best, and most 
efficiently/ provided by the agency . The best value is often not the 
cheapest in dollar terms. As James Q. Wilson... 

...346-64), four standards exist for evaluating alternatives for service 
delivery: efficiency, equity, accountability, and authority . All of these 
need to be considered in the planning process. 

Public Health Laboratory Services 

The expansion of government opened the door on policy issues that are 
more technical and specialized than ever before... 

...adulterated food and medical products led to the regulation of these and 
other products by government agencies such as the Food and Drug 
Administration, Concern over pollution led to environmental regulation... 

...what caused the disease or disorder, rather than treating the case. 
Ideally, the public health agency will find the causative factor and deal 
with it before the disorder occurs (Anderson et... 

...of a private sector laboratory is quite different from the core task of 
a public agency , and this can affect the ability of the public health 

agency to implement policy. For example, when private sector clinical 
laboratories are involved in the diagnosis... 

...focus is on the management of the disease in individual patients, while 
a public health agency concentrates on management and control in 
populations. The latter may require organization of patient results... 

...on the public health role. Their ties to the insurance, particularly the 
managed care system, limit their flexibility in providing public health 



https://www.dialogclassic.com/main.vnigw 



7/8/05 



DialogClassic Web(tm) 



Page 3 of 13 



services. For example, testing of asymptotic subjects is likely... to 
controlling a serious public health threat, and hence to the core mission 
of the agency , the public sector may find that it has no alternative but 
to provide the service. . . 

. . .Where efficiency is the strongest determinant, the private laboratories 
can be effective. Where accountability and authority are required, the 
public laboratory may very well be the provider of choice. As Wilson. . . 

. . . CLIA) , designed to regulate rote diagnostic testing and misapplied to 
the environment of public health, limit the ability of laboratories to do 
public health work. The existence of private diagnostic and public health 

agency , others are not, and can be safely outsourced. Even for those that 
need to be . . . 

...future needs, excess or underutilized resources, and unnecessary 
inefficiencies in the business practices of the agency . Properly used, 
these tools improve the quality and value of the service delivered to the 

...services required for the surveillance and protection of the health of 
the population is preserved. 

Government Purchasing Systems and Specialized Services 

Friederich Hayek noted that "the function of competition is here... 

...a position to be served as well as we are." (Hayek 1948, 97). 

The typical government purchasing system, developed for the acquisition 
of bulk commodities and services such as of f ice supplies .. . 

...Osborne and Gaebler 1992, 76-9). 

Model Policy for Outsourcing Laboratory Services 

Responsible management of agency laboratory services requires the careful 
use of a number of evaluation ^tools in order to... 

...services are vital to the success or failure, as well as the efficiency 
of the government efforts. Experimentation is underway in this area. 
Michigan has criteria in place for the evaluation of privatization services 
through the Michigan Commission on Total Quality Government . Joseph 
McDade and ...of the data generated by the provider, and impact upon the 
core missions of the agency . The purpose of the review process is to 
identify the most effective way to meet the policy goal of protecting 
public health, 'without an ongoing review process, the agency lacks the 
basic tools to assess its programs, needs, and services. 

An agency with significant service needs should establish a small staff 
to support the review process and... 

...including costs associated with contract monitoring and bidding and 
conduct an on-going review of agency testing policies, and evaluate the 
effects of the projection on the baseline capacity of the... 

...resource use, it is very possible that an outsourced test could end up 
costing the agency more than if performed internally. 

When considering- agency needs for laboratory services, the evaluators 
need to consider critical issues regarding the services. First, the 
services in question should materially assist in forwarding the agency *s 
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core mission, and the agency should be the appropriate one to provide the 
service. Second, the agency must' maintain a baseline laboratory capacity 
and infrastructure to respond to mission needs, and maintain. . . 

...contractor default. Third, the testing must be consistent with the legal 
requirements placed on the agency . An agency involved in drinking water 
quality regulation, for example, must maintain sufficient laboratory 
testing capacity to maintain SDWA primacy requirements. The agency 
remains accountable for meeting mission requirements; therefore those 
requirements should be a priority (McDade and. . . 

...to ensure an accurate comparison of the costs of internal and external 
testing activities. The agency must account for all costs of the 
decision. It is not enough to compare the... 

...required capacity. A simple comparison of the cost of the test conducted 
within the public agency and the charge by a private sector service 
provider can ignore significant costs associated with. . . 

...the taxpayer if the outside contractor cannot reliably meet the needs of 
the program. 

The agency should establish a system of performance monitoring and 
feedback from users and service providers. It... 

...developed between the laboratory, public or private, and the internal 
clients, defining data quality and service objectives. For monitoring 
external providers, a team of contract monitors will need to be formed who 
have sufficient. . . 

...experience to audit data quality to ensure contract fulfillment. In some 
programs, such as drinking water quality regulation under the Safe 
Drinking Water Act, this is already a legal requirement. (40 CFR 
142.10(b)) 

The effect of . '. . 

...enforcement action, then the test should be performed in-house to assure 
data integrity. The agency must implement safeguards to ensure that 
contractors provide acceptable chain-of-custody documentation, records 
confidentiality. . .1 

Figure 2 Checklist for Evaluating Laboratory Services 

1. What data is required by the agency ? 

2. How will the data be obtained? Does it require laboratory analysis? 

3. Is this activity appropriate for the agency ? 

4. What volume of testing will be required? 

5. How critical is the data to be generated to the agency *s core mission? 

6. What legal requirements arise from this activity? 

7. Will this be. . . 

Figure 3 Checklist for Evaluating Sources of Lab Services 

1. What baseline capacity must the agency retain? Will privatization 
affect this capacity? 
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2. Does a private sector capacity exist? Is it adequate for agency 
requirements? 

3. What are the total costs of internal testing versus outsourced testing? 
A, Can. . . 

. . .How do the providers assure the comparability of data they generate? 

14. How will the agency handle testing in the event of the failure of a 
provider? 
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George Avery. . . 

9/3, K/2 (Item 2 from file: 15) 

DIALOG(R) File 15 : ABI/Inf orm ( R) 

(c) 2005 ProQuest Inf o&Learning . All rts. reserv. 

01789344 04-40335 
Security's human resourcefulness 

Wilson, Timothy M; Bielec, Miles 

Security Management v43n3 PP: 97-104 Mar 1999 
ISSN: 0145-9406 JRNL CODE: SEM 
WORD COUNT: 3033 

...TEXT: such as traffic accidents. To accommodate the casual campus 
culture while maintaining an air of authority , the officers wear a white . 
or Carolina blue golf shirt matched with dark blue trousers ... run out, and 
provide escort services for employees working late. 

Officers are often the first " authority figure" on the scene of on-site 
traffic accidents and other emergencies, offering assistance to... 

...the receptionist is trained to activate a duress button at the desk, 
which sends an alarm signal to the central station. Officers are 
dispatched .to the building to handle the individual ... site child-saf etyseat 
inspections. In some cases, the department invites local vendors to display 
home alarm systems and security devices to help educate staff. Security 
asks vendors not to "push" their... 

...equipped with readers are locked at all times and have electronic 
contacts that signal an alarm at the control center whenever the door is 
opened. Door contacts are wired to a burglar alarm panel; the card 
readers are connected to an electronic controller. 

Each controller is wired to the burglar alarm panel to shunt alarms when 
an authorized card is used to open a door. The alarm panels and 
controllers are wired to the host PC via fiber optic lines. All card... 

...in internal sensitive areas are integrated with the door contacts and 
only record during an alarm condition. All other cameras are used for 
realtime, monitoring and response only and are not... 

...building has a series of smoke detectors and pull stations that are 
wired to fire alarm panels in the facility. 

The largest building on campus, which is nearly 400,000 square feet, has 
more than 2,000 fire alarm devices connected to five panels. These 
panels, in turn, are wired back to a central,, . 

...is connected to the host PC, 

Most buildings have separate sprinkler systems designed to release water 
when a room reaches a certain temperature. Each sprinkler system flow 
detector is wired to the fire panel as well so that officers will receive 
an alarm and know exactly which sprinkler has been activated. As a backup 
measure, the company uses a contract monitoring service to monitor 
lifesafety operations. The service costs about $7,000 a year. 

When a smoke detector, pull station, or sprinkler head is activated, the 
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associated panel in the individual building relays the alarm to the 
in-house security control center, which notifies the local fire department. 
The panel alarm and has notified the fire department of the event. 

During a fire emergency, security officers... 



9/3, K/3 (Item 3 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm (R) 

(c) 2005 ProQuest Inf o&Learning . All rts. reserv. 

01261880 99-11276 
Software-based innovation 

Quinn, James Brian; Baruch, Jordan J; Zien, Karen Anne 
Sloan Management Review v37n4 PP: 11-24 Summer 1996 
ISSN: 0019-848X JRNL CODE: SMZ 
WORD COUNT: 9975 



...TEXT: effectiveness, the central system's interfaces must match those of 
both upstream information providers (like government or market data 
sources) and downstream users (providing the simplest and most transparent 
interconnections ...its own limitations on innovation. Unless they are 
cautious, the structure of the software will limit the databases 
investigated, options considered, manipulations available, and user data 
evaluated. They must keep all . . . and logistics system designs. It is used 
daily in retailing, financial, communications, chemical processing, and 

utility service monitoring systems and provides some of the most 
important problem and opportunity identification capabilities driving 
innovation. . . 



9/3, K/4 (Item 4 from file: 15) 

DIALOG(R) File 15 : ABI/Inf orm (R) 

(c) 2005 ProQuest Info&Learning. All rts. reserv. 

00604156 92-19259 
Time to Fight Intrastate Regs 

Trunick, Perry A.; Richardson, Helen L. 

Transportation & Distribution v33n3 PP: 32-33 Mar 1992 
ISSN: 0895-8548 JRNL CODE: HLS 
WORD COUNT: 98 9 



...TEXT: fee used to be $100. Now, it's $900 annually just to file for 
operating authority 

D'Ambrosio urges shippers to look at their freight bills for the effect of 
these . . . 



...California has gone through four basic pricing programs in motor 
carriage since 1911. Its Public Utilities Commission (PUC) has had 
responsibility for setting rates, regulating service , and monitoring 
safety in intrastate transportation during that period. James 
Dellamaggiore, Viking's director of pricing policy... 

...carrier commandments associated with the flexible rate program: 
* There is a 10% per year upward limit on rate increases. 



* Rates cannot be shipper specific. 

* Geographical tariff restrictions are allowed. 
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9/3, K/5 (Item 1 from file: 16) 

DIALOG(R) File 16: Gale Group PROMT (R) 
(c) 2005 The Gale Group. All rts. reserv. 

09317320 Supplier Number: 81138773 (USE FORMAT 7 FOR FULLTEXT) 
Measuring the cost of waste: Mark Needham * from Severn Trent Water, 
explains how the new Integrated Pollution Prevention and Control (IPPC) 
legislation will impact on the glass industry. (Environmental 
Protection) . (Brief Article) 

Needham, Mark 

Glass, v78, nlO, p315(l) 

Nov, 2001 

Language: English Record Type: Fulltext 
Article Type: Brief Article 
Document Type; Magazine/ Journal; Trade 
Word Count: 959 

{USE FORMAT 7 FOR FULLTEXT) 
TEXT : 

The Environment Agency has begun a roll-out to industry of its 
Integrated Pollution Prevention and Control (IPPC... 

will also need to show the use of BAT to prevent pollution and the 
Environment Agency has published guidance notes on the appropriate 
technology for the glass industry. 

The new legislation also requires companies to reduce waste, 
recycling where possible, conserve energy, limit risk of environmental 
accidents and return sites to a satisfactory state after operations cease. 
These ... 

...required to log detailed information about inputs, and outputs linked to 
manufacturing processes. 

Severn Trent Water has recently launched the Data Monitor data 
transmission service to meet this need. It provides a complete multi- 
utility , remote monitoring service that will synchronise all readings 
and provide waste level information. 

But it * s not all . . . 
EVENT NAMES: *930 ( Government regulation); 420 (Pollutants produced & 
recycled) 



9/3, K/6 (Item 2 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2005 The Gale Group. All rts. reserv. 

08803668 Supplier Number: 76498425 (USE FORMAT 7 FOR FULLTEXT) 
Monitoring morphs into customer service quid pro quo. (power quality 
monitoring) 

McGranaghan, Mark; Sabin, Daniel 
Electric Light & Power, v79, n6, pl5 
June, 2001 

Language: English Record Type: Fulltext 
Document Type: Magazine/ Journal; Trade 
Word Count: 1984 

power systems against tolerance limits established by industry 
organizations. Some systems are being. configured to alert personnel when 
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system performance exceeds guidelines established by these organizations. 

* Multi-function monitoring. Several years... 

... equipment to determine demand, an activity that the New York State 
Energy Research and Development Authority estimates could result in a 20 
percent reduction in energy cost. 

* Monitoring to verify power. . . 

...retain high-demand and high profile customers that are sensitive to 
power system disturbances, many utilities are signing special power 
supply contracts specifying standards for power service reliability. 
Detroit Edison Co... 

...specify a "sag score" to track payments for interruptions. Both Detroit 
Edison and the carmakers monitor the service into the plants to 
determine contract compliance. Detroit Edison uses the collected 
performance data to. . . 



9/3, K/7 (Item 3 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2005 The Gale Group. All rts . reserv. 

08718852 Supplier Number: 75091416 (USE FORMAT 7 FOR FULLTEXT) 
What Will the Next 25 Years Bring? WE CAN ONLY GUESS. (Refrigeration) 

TURPIN, JOANNA R. 

Air Conditioning, Heating & Refrigeration News, v212, nl8, p5 
April 30, 2001 

Language: English Record Type: Fulltext 
Document Type: Magazine/ Journal; Trade 
Word Count: 3029 

communication capability could also change the hvac business in 
many ways. For example, Keller says service organizations that monitor 
and service all major home appliances are likely to develop. And a 
homeowner might not have different service personnel for his water 
softener, hvac system, water heater, dishwasher, washer and dryer, and 
home network. 

"With all appliances connected to an extranet ... The system will know 
when peak generating demands are occurring and will be able to limit and 
shift demand to keep energy usage below the levels required to avoid peak 
demand. , . 

...were available," he says. 

NEW FEDERAL REGULATIONS? 

"With the current rising energy costs, the federal government is 
almost certain to raise the minimum efficiency standards in the next few 
years, " says . . . 

...while improving efficiency," he says. 

But some say that we're already almost to the limit of how high 
the efficiencies can go. The highest efficiency equipment available today 
is approaching. .. 0-SEER increase will take effect. 

Another area of the hvac industry that the federal government 
might look at regulating is indoor air quality (lAQ) . York's Russell is one 
who ... 

...to help make those kinds of decisions and maintain those important 
balancing acts. 

The federal government *s interest in lAQ will also become a major 
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issue for homeowners. Carrier's Keller... 



9/3, K/8 (Item 4 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2005 The Gale Group. All rts, reserv. 

06464330 Supplier Number: 55520757 (USE FORMAT 7 FOR FULLTEXT) 
American Coinpanies in Japan: SOFTWARE AND INFORMATION SYSTEMS. 

Japan-U.S. Business Report, vl999, n356, pNA 
May 31, 1999 

Language: English Record Type: Fulltext 
Document Type: Newsletter; Trade 
Word Count: 5813 

customer base of financial institutions, Verisign now can install 
its Global Server ID digital , certificate authority on servers run by most 
Japanese affiliates of American firms, insurers and many health-care ... 0) 
of Enterprise Security Manager, the suite includes the NetRecon network 
security probe, the Intruder Alert breach detector, the NetProwler 
network intrusion monitor, the Defender two-factor authenticator, the 
PowerVPN remote ... 

...is ready to lend its vast experience at countering computer viruses. The 
new IBM Japan service monitors a customer's computer system 24 hours a 
day to detect and eliminate harmful viruses... 

...month for this help. The network-based service relies on ^SYMANTEC 
CORP.Os Norton Antivirus utility and mirrors a deal between Symantec and 
IBM JapanOs parent. 

^NETWORK ASSOCIATES, INC.Os subsidiary... 



9/3, K/9 (Item 5 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2005 The Gale Group. All rts. reserv. 

06257519 Supplier Number: 54315689 (USE FORMAT 7 FOR FULLTEXT) 

NETWORK DIAGNOSTIC TOOLS. (Buyers Guide) 
MILES, J.B. 

Government Computer News, vl8, n8, p29(l) 
April 5, 1999 

Language: English Record Type: Fulltext 
Article Type: Buyers Guide 

Document Type: Magazine/ Journal ; Tabloid; Trade 
Word Count: 5775 

process warnings about weather conditions and resulted in dire 
situations for those depending on the agency *s forecasts. 
Get the lowdown 

Kyler used Concord Communications Inc.*s Network Health diagnostic 

and. . . 

...to network consoles or, via Web browsers or telephone modems, to IS 
personnel . 

* Health and alarm summaries. Such summaries show network health 
and report alarm trends. 

* Troubleshooting. Intelligent diagnostic components note significant 
network anomalies and learn to fix them automatically. . .duct work, but it 
will keep your network running healthier. 
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These 56 diagnostic tools can monitor , report and service appson 
enterprise-level systems 

Main 

Vendor Product application 

AdventNet Inc. ' AdventNet Web Java-based 

Santa. . .Ascom Timeplex Inc. Includes NMS with user-defined event 

Woodcliff Lake, N.J. handling, centralized alarm monitoring, 

201-391-1111 integrated diagnostics 

www. timeplex.com 

Avesta Technologies Monitors network cowponents, updates.... 

Corp. Integrates multiple diagnostics modules, 

Santa Clara, Calif. including DeviceView, Configuration 

408-326-5000 Manager, Alarm Manager, LANsentry 

www.3com.com Manager, Enterprise VLAN ...may be posted to 

the Web or delivered to individuals based on their interests or authority 

* Notification policies. Status notifications should be customizable 
and based on such factors as time of ... 261-7090 
www. uxd. com 

QuickTech 98 6.0 ($149) is a self-booting diagnostic utility for 
troubleshooting 386, 486 and Pentium PCs. QuickTech-Pro 6.5 ($399) adds 
more features . . . 

INDUSTRY NAMES: BUSN (Any type of business); CMPT (Computers and Office 
Automation) ; GOVT ( Government and Law) 



9/3,K/10 (Item 6 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 
(c) 2005 The Gale Group. All rts. reserv. 

03688618 Supplier Number: 45217528 (USE FORMAT 7 FOR FULLTEXT) 
Group of coit5>anies that manufacture Part 15 wireless equipment 

Mobile Satellite Reports, pN/A 
Dec 19, 1994 

Language: English Record Type: Fulltext 
Document Type: Newsletter; Trade 
Word Count: 237 

(USE FORMAT 7 FOR FULLTEXT) 
TEXT: 

...companies that manufacture Part 15 wireless equipment — such as digital 
cordless phones, home security systems, utility meter readers and 
wireless modems — are up in arms over possible FCC action that could 
squeeze them out of 900-MHz band. Commission is considering whether to give 
Automatic Vehicle Monitoring (AVM) service expanded use of 902-928 MHz 
now shared with Part 15 users. Wireless Opportunities Coalition. . . 

...expected to take action on AVM services by year-end. Coalition issued 
news release expressing alarm because change would allow AVM operators to 
demand that Part 15 users cease to operate... 
EVENT NAMES: *930 ( Government regulation) 



9/3,K/ll (Item 7 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2005 The Gale Group. All rts. reserv. 

03678133 Supplier Number: 45199795 (USE FORMAT 7 FOR FULLTEXT) 
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FCC to auction wireless spectrum 

Common Carrier Week, pN/A 
Dec 12, 1994 

Language: English Record Type: Fulltext 
Document Type: Newsletter; Professional Trade 
Word Count: 239 

(USE FORMAT 7 FOR FULLTEXT) 
TEXT: 

...companies that manufacture Part 15 wireless equipment -- such as digital 
cordless phones, home security systems, utility meter readers and 
wireless modems — are up in arms over possible FCC action that could 
squeeze them out of 900-MHz band. Commission is considering whether to give 
Automatic Vehicle Monitoring (AVM) service expanded use of 902-928 MHz 
now shared with Part 15 users. Wireless Opportunities Coalition... 

...to take action on AVM services by year-end. Coalition issued news 
release Wed. expressing alarm because change would allow AVM operators to 
demand that Part 15 users cease to operate... 
EVENT NAMES: *930 ( Government regulation) 



9/3,K/12 (Item 1 from file: 148) 

DIALOG (R) File 148: Gale Group Trade & Industry DB 
(c) 2005. The Gale Group. All rts . reserv, 

05591880 SUPPLIER NUMBER: 11397016 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Resale price maintenance and manufacturer competition for exclusive 
dealerships . 

Perry, Martin K. ; Besanko, David 

Journal of Industrial Economics, v39, n5, p517(28) 
Sept, 1991 

ISSN: 0022-1821 LANGUAGE: ENGLISH • RECORD TYPE: FULLTEXT 

WORD COUNT: 14241 LINE COUNT: 01147 

Sherman Act. This means that a violation of Section 1 has been 
established once the government or private plantiff[2] proves that the 
defendant manufacturer has implemented an explicit or implicit plan to 
maintain a resale price. [3] The government or private party need not 
prove that RPM has anti-competitive effects. Conversely, the manufacturer 

...could not sue for lost profits resulting from the RPM arrangement. [9] Of 
course, the government is not restricted by these standing requirements 
for private parties and could still challenge maximum. .. retail 
differentiation must be sufficiently strong (low [Beta]). As [Phi] 
increases toward unity, the upper limit on [Beta] for which the 
equilibrium is well-defined increases. We will return to this ... sufficient 
set of restraints. (30) Computations over the differentiation parameters, 
[Beta] and [Phi] and the utility parameter [Epsilon] on the range [Beta] 
< 2 - [Phi. sup. -1] confirm this result in that... 



9/3,K/13 (Item 2 from file; 148) 

DIALOG (R) File 148: Gale Group Trade & Industry DB 
(c)2005 The Gale Group. All rts. reserv. 

03929442 SUPPLIER NUMBER: 07755147 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Direct Marketing software guide, (guide for software packages for 
marketing) 
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Rose, Matthew; Castellano, Brenda; Di Bella, Lori 
Direct Marketing, v52, n2, p53{23) 
June, 1989 

ISSN: 0012-3188 LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT; ABSTRACT 

WORD COUNT: 21429 LINE COUNT: 01876 

market segmentation and target marketing. These census units can 
also be used to comply with governmental reporting requirements such as 
mortgage loan reporting by financial institutions. The system is provided 
as... DOS 2.0 or higher. Ver. 3.01 requires 512K disk space; color and 
monochrome monitor supported. Training/ Service : Manual and phone 
support available. Price: $695. Miscellaneous, Desk Top Publishing: 
HEADLINER The Salinon Corporation ... Service : Training available on site or 
at vendor headquarters. Users/Installations: Primary users include 
utilities, government agencies, sales and marketing companies. Price: 
$750 

Sales Support, Decision Support: MTU^KETING MANAGEMENT SYSTEM/ PLUS .. . 
editor, DOS window, three time zone clock, business card file (with auto 
dial), value converter, alarm and stop watch. LAN version available for 
all Novell Netware and NetBIOS compatible networks. Specs... 



9/3,K/14 (Item 1 from file: 275) 

DIALOG (R) File 275: Gale Group Computer DB(TM) 
(c) 2005 The Gale Group. All rts . reserv. 

01621281 SUPPLIER NUMBER: 14460136 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

NT has arrived. (Microsoft Corp.'s Windows NT operating system) (includes 
related articles on generations of Windows, how much it costs to support 
NT, NT compared to Windows 3.1, future Windows versions, NT's hardware 
requirements, NT performance, NT applications, common upgrade problems, 
NT terminology, and a roundtable discussion on NT) 

DeVoney, Chris; Kennedy, Randall C. 

Windows Sources, vl, nlO, p283(12) 

Nov, 1993 

ISSN: 1065-9641 LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT; ABSTRACT 

WORD COUNT: 7 609 LINE COUNT: 00602 

...ABSTRACT: of memory and supports trillions of bytes (Tbytes) of disk 
storage. NT complies with the government *s C2 security requirements: 
discretionary access controls (DAC) are part of the operating system. NT... 
... secure environment as well. In fact, it was designed to comply with 

the U.S. government 's stringent C2 security requirements, which dictate 
that discretionary access controls (DAC) are part of . . . 

. . . s FAT system. 

NTFS also logs each disk I/O operation using its Log File Service 
monitoring utility . It will also safeguard disk transactions and roll 
back those that are interrupted because of... hold 16MB. In most cases, you 
can match or exceed the 12MB or 16MB NT threshold simply by adding one 
16MB SIMM to an open slot. The worst case is that... 
7 
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Set Items Description 

51 4134 (UTILIT? OR WATER OR WASTEWATER) (S) (VIOLAT? OR REGULATION 

OR COMPLIAN?) (S) (LICENSE OR PERMIT?) 

52 4 SI AND (SERVICE (N) (REQUEST OR EVENT)) 

53 10004 (UTILIT? OR WATER OR WASTEWATER) (S) SERVICE (S) (SCHEDULE 

OR THRESHOLD? OR DUE OR MONITOR) 

54 6618 (UTILIT? OR WATER OR WASTEWATER) (S) SERVICE (S) MONITOR? 

55 522 (UTILIT? OR WATER OR WASTEWATER) (S) (SERVICE (2N) MONITOR- 

?) 

56 100 S5 AND (THRESHOLD OR ALERT OR ALARM OR LIMIT) 

57 88 S6 NOT PY>2001 

58 56 RD S7 (unique items) 

59 14 S8 AND (AUTHORITY OR GOVERNMENT? OR AGENCY) 

510 0 S5 AND (VIOLAT) AND PUMP 

511 ^ S5 AND VIOLAT? 



9 
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T S11/3,K/ALL 

11/3, K/1 (Item 1 from file: 15) 

DIALOG(R) File 15 ; ABI/Inf orm (R) . 
(c) 2005 ProQuest Inf o&Learning . All rts. reserv. 

01220566 98-69961 

How to construct a service quality index in performance -based ratemaking 

Alexander, Barbara R 

Electricity Journal v9n3 PP: 46-53 Apr 1996 
ISSN: 1040-6190 JRNL CODE: ELJ 
WORD COUNT: 4342 

...TEXT: service quality concerns. If a commission lacks statutory 
authority to assess fines or penalties for violation of its rules, the 
void created with the elimination of base rate cases effectively vitiates 
. . .A. Performance Measurement Categories 

What should be measured is a function of the type of utility , its 
previous record on customer service compliance, current "hot-spots, " 
existing state statutes and regulations, and the availability of the 

utility 's historical data. However, most service qualityDmonitoringD 
plans include selections from the following types of customer service 
measurements: 

y 

1. Customer Satisfaction. Utilities... 

. . .could be included in this category are billing error rates (percentage 
cancel and rebill) and violations of commission rules determined by 
commission-sponsored audits. 

3, Service Reliability. Customers expect continuous and... 

...Duration Index (CAIDI); and Customer Average Interruption Frequency 
Index (CAIFI). Telephone utilities have not routinely monitored service 
outage in a meaningful way, i.e., as a function of number of customer 
affected. . , 

...number of services affected. However, the Network Reliability Steering 
Committee has developed a proposal for monitoring telephone service 
reliability that shows great promise. (8) The Maine Commission has required 
NYNEX to devise such. . .by the fact that the phone center that handled their 
complaint answered promptly. Utilities that violate commission rules 
cannot offset that violation by compliance with another one. 

4. The U.K. Experience. The United Kingdom privatization of its electric 
utility industry was accompanied by close monitoring of service 
quality. Specific service quality requirements are established by the 
Director of the Office of Electricity. . .on service quality compliance is 
significant .( 17 ) This approach has the advantage of targeting the utility 
penalty dollars to those directly affected. Several states have taken this 
approach to the US West service quality debacle. For example, the Colorado 
PUC. requires a telephone utility that fails to keep an appointment for 
installation of new or upgraded service by more... 

...third of the installation fee. A rule change is also pending which would 
require the utility to provide alternative service, including vouchers 
for cellular service, when a new installation order is... 

...compel it to improve its performance. 
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4. See, e.g., US West Accused of Service Violations , GAZETTE TELEGRAPH, 
Sept. 29, 1994; Balky Phone Service Again Bedevils City, ARIZONA DAILY 
STAR, Oct. . . 



11/3, K/2 (Item 1 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 
(c) 2005 The Gale Group. All rts, reserv. 

06464330 Supplier Number: 55520757 (USE FORMAT 7 FOR FULLTEXT) 
American Companies in Japan: SOFTWARE AND INFORMATION SYSTEMS, 

Japan-U.S. Business Report, vl999, n356, pNA 
May 31, 1999 

Language: English Record Type: Fulltext 
Document Type: Newsletter; Trade 
Word Count: 5813 

Internet and network performance, alerting Internet services 
providers and network administrators when slowdowns threaten to violate 
service-level agreements signed with customers. Firehunter, which starts at 
$20,000 for small and... is ready to lend its vast experience at countering 
computer viruses. The new IBM Japan service monitors a customer's 
computer system 24 hours a day to detect and eliminate harmful viruses... 

...month for this help. The network-based service relies on *SYMANTEC . 
CORP.Os Norton Antivirus utility and mirrors a deal between Symantec and 
IBM JapanOs parent. 

^NETWORK ASSOCIATES, INC.Os subsidiary... 



11/3, K/3 (Item 1 from file: 148) 

DIALOG (R) File 148: Gale Group Trade & Industry DB 
(c)2005 The Gale Group. All rts. reserv. 

07236788 SUPPLIER NUMBER: 15179971 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

BELL ATLANTIC MOBILE ANNOtJNCES LAUNCH OF COMMERCIAL CELLULAR DIGITAL PACKET 
DATA SERVICE IN WASHINGTON, DC, BALTIMORE, PITTSBURGH 

PR Newswire, p0428NY074 
April 28, 1994 

LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 

WORD COUNT: 3266 LINE COUNT: 00287 

SCADA, remote monitoring, and field service, in industries such as 
government, transportation, electric and gas utilities , manufacturing, 
petroleum refining and distribution, and security. 

The MC-DART modems incorporate three-watt transmit ... Multiple Listing 
Service, Public Safety Mobile Data Communication System, Field Service and 
Dispatch, .and Parking Violations Control Systems. 

An alliance has also been established between Wireless Systems, Inc. 
and BAM. WSI .... 

li/3,K/4 (Item 2 from file: 148) 

DIALOG (R) File 148: Gale Group Trade & Industry DB 
(c)2005 The Gale Group. All rts. reserv. 

06501690 SUPPLIER NUMBER: 14124901 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Profiles in excellence: the stories behind the Sigma Delta Chi awards, 
(includes related articles) 

Ehrgott, Rob; Lautzenheiser, Virginia 
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Quill, v81, n5, p22(21) 
June, 1993 

ISSN: 0033-6475 LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT; ABSTRACT 

WORD COUNT: 9731 LINE COUNT: 00722 

was poring over Nuclear Regulatory Coinmission inspection reports on 
the clinic. The reports documented niimerous violations by the clinic — but 
with the name of the music school always "redacted" (blocked out ... updates 
of attempts to provide food and water, clear streets, and restore 
electricity and telephone service 

* Monitoring of the relief effort and jump-starting its stumbling 
beginning. 

* Investigations of local emergency plans... to go national, a bank 
official approached Gellerman with the news that he could be violating 
federal banking laws. " | It was 

something to the effect that you can*t cry *Fire... 



11/3, K/5 (Item 3 from file: 148) 

DIALOG (R) File 148: Gale Group Trade & Industry DB 
(c)2005 The Gale Group. All rts . reserv. 

05591880 SUPPLIER NUMBER: 11397016 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Resale price maintenance and manufacturer competition for exclusive 
dealerships . 

Perry, Martin K.; Besanko, David 

Journal of Industrial Economics, v39, n5, p517(28) 
Sept, 1991 

ISSN: 0022-1821 LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 

WORD COUNT: 14241 LINE COUNT: 01147 

... is per se illegal under Section 1 of the Sherman Act. This means 

that a violation of Section 1 has been established once the government or 
private plantiff[2] proves that ... sufficient set of restraints. 

(30) Computations over the differentiation parameters, [Beta] and [Phi] and 
the utility parameter [Epsilon] on the range [Beta] < 2 - [Phi. sup. -1] 
confirm this result in that... 
7 
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Set Items Description 

51 399 {UTILIT? OR WATER OR WASTEWATER) (S) (SERVICE (2N) RECORD?) 

52 167 SI AND (MONITOR? OR THRESHOLD OR LIMIT? OR ALARM? OR ALERT- 

?) 

53 133 S2 NOT PY>2001 

54 95 RD S3 (unique items) 

55 37 S4 AND (GOVERNMENT? OR AGENCY) 

56 52 SI AND (MONITOR? OR WATCH?) AND (THRESHOLD OR LIMIT? OR AL- 

ARM? OR ALERT?) 

57 37 S6 NOT PY>2001 

58 J^r^ RD S7 (unique items) 

59 /rl2 J S8 AND (GOVERNMENT? OR AGENCY) 
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T S9/3,K/ALL 

9/3, K/1 (Item 1 from file: 15) 

DIALOG(R) File 15 : ABI/Inf orm ( R) 

(c) 2005 ProQuest Inf o&Learning. All rts. reserv. 

02340093 69068807 
Romancing the bomb: Marine animals in Naval strategic defense 

Terrill, Ceiridwen 

Organization & Environment vl4nl PP: 105-113 Mar 2001 
ISSN: 1086-0266 JRNL CODE: ORAE 
WORD COUNT: 487 6 

, . .TEXT: depths as the vessels near the dredged channel to dock at the 
base. We passengers watch from the ferry's deck as the womb of each • 
vessel expels sailors by twos... 

. . .marine mammals used by the Navy with litde critique of that 
relationship. There are few government documents. The U.S. Naval 
Institute published two articles in the August 1997 issue of...Renwick et 
al., 1997), The dolphins were trained to clamp markers on enemy swimmers, 
which alerted the guards. The Navy claimed that once the " watchdog " 
dolphins were on duty, the raids ceased. The dolphins in Vietnam also 
worked with underwater ... the dolphin's lower jaw and transmitted through a 
fat organ to the middle ear, alerting the animal to the object's 
location. The dolphin has few underwater vision problems because... 
...moored mines accentuate their utility" (Truver & Nagle, 1997, p. 56). 

Responding to the scarcity of government files, an article printed in one 
issue of National Journal (Morrison, 1988) critiques the secretiveness . . . a 
$50,000 cage over' the tugboat's blade. The cage altered the flow of water 
over the blade of the propeller and, quite accidentally, increased the 
tugboat's efficiency by... 

...service, 11 were transferred to private facilities, 5 had escaped, and 
55 died. However, Fisheries Service records were incomplete; not all 
Navy dolphin necropsy reports were filed, not all dolphin deaths reported 
...whereas others remain in perhaps the only world they know-which may, in 
fact, be limited to the military "family." Dolphins born in captivity 
know no other way of being in. . . 



9/3, K/2 (Item 2 from file: 15) 

DIALOG(R) File 15 : ABI/Inf orm ( R) 

(c) 2005 ProQuest Inf o&Learning . All rts. reserv. 
01870594 05-21586 

The role of political language forms and language coherence in the 
organizational change process 

Sillince, John AA 

Organization Studies v20n3 PP: 485-518 1999 
ISSN: 0170-8406 JRNL CODE: ORS 
WORD COUNT: 12009 

...TEXT: in organizational change, it must be 'coherent' (Grimes 1975). The 
working memory of humans is limited in capacity, so that coherent 
discourse aids comprehension (Kintsch and van Dijk 1978). One level... 
already-published studies have been used, which comprise predominantly 
interview-based quotations together with a limited number of reports and 
memos. Both studies are journalistic accounts by 'insiders' (Evered and 
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Louis . . . 

...the event under discussion, recounting of publicly accepted 
interpretations of events) . For reasons of space limitations , the 
different degrees of textual formality, expressions of attitude, assumed 
knowledge {Eggins and Martin 1997... 

. . .major legislative and environmental changes in the telecommunications 
industry brought about by a number of government deregulation decisions. 

In order to compare AT&T with another case, data has been taken. .. change 
(Beer 1988; Denis et al . 1996). Immediately prior to 1973, AT&T was a 
government regulated utility , vertically integrated by function (and its 

main ideal was * the best possible service at the... 

. . .problem of capturing new business markets, while at the same time 
keeping a high quality service record . Most communications (13 cases) 
were ideals, and were attacking current ideals - 7 cases (e.g... CEO to 
criticize quality, the particularly disastrous experiences in 1969, and the 
problems caused by government pollution laws and by the rises in oil 
prices during the 1970s. This stage makes... 

. . .M: 209) . 

Stage 3:1979 

This includes the Loan Guarantee Act, which was the US government *s means 
of becoming involved in saving Chrysler, and the negotations conducted with 
the banks . . . 

...take it or we liquidate' M: 188). The deals refer to the process of 
negotiating governmental help for Chrysler following the unsuccessful 
attempt by the company to change during Stage 2... not as part of the 
problem' (S: 56) . This ideal was followed by computerized market- 
monitoring systems (S: 86). This is echoed in the use, in the 1980 Annual 
Report, of . . . 

...getting profitable quick' 1978 M: 217). Even after lacocca's arrival in 
1978 and the government help in 1979/1980, there is no change in 
negativity (complaint - 'all the marbles are... 

...case was unusual in that the company had known for several years 
(1973-82) that government -sponsored deregulation was occurring, but had 
no complete control over the final judgment. This final... 

...strategies before 1979 were construed as urgent, but infeasible (Dutton 
and Duncan 1987) and necessitated government support and intervention. 

Chrysler's disastrous experience in 1969, and the problems caused by 
pollution. . . 



9/3, K/3 (Item 3 from file: 15) 

DIALOG(R) File 15 : ABI/Inf orm (R ) 
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...ABSTRACT: be in a safe area and within a reasonable distance from the 
location it will service . Protection of records from f ire, DwaterDand 
environmental damage should be paramount when considering construction 
specifications. The company should have a... 

. . .TEXT: organizations are experiencing a significant increase in the 
volume of their inactive records. Extensive litigation, government 
regulations and longer retention periods have all contributed to the 
growing volume of inactive files... 

...problems which could allow leaks and damage records , All access points 
should be secured and monitored 24 hours a day by a third party, offsite 
security company. Reports should be available indicating time and location 
of any alarm conditions. In multi-floor facilities, ask for documentation 
indicating that the building has been engineered. . . 

9/3, K/4 (Item 4 from file: 15) 
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(c) 2005 ProQuest Inf o&Learning . All rts. reserv. 

00884683 95-34075 
Application possibilities grow for plastic pumps 

Comerford, Ken 

Water Engineering & Management vl41n6 PP: 20-22 Jun 1994 
ISSN: 0273-2238 JRNL CODE: WEM 
WORD COUNT: 197 5 

...TEXT: been applied in numerous cases for handling corrosive and 
hazardous fluids. 

As a result of government regulations affecting water quality and waste 
disposal, municipal facilities now are seen as chemical operations... 

...cost thermoplastics are wide used for acids, caustics and salts. PVC has 
an upper temperature limit of 140 F, but CPVC can be used at temperatures 
to 210 F. Neither material... 

...properties. They represent a group of composite materials which offer 
higher strength than thermoplastics, but limited corrosion or abrasion 
resistance. Also, their use is not recommended above 240 F. 
Clearly, choosing ... tighter regulatory requirements, the types in 
particular. 

* The peristaltic pump group with fluid contact parts limited to 
nonmetallics includes tube type and flexible inner type which trap the 
fluid temporarily between. . . 

. . .latter type has been in industrial and municipal service since the 
1950s. Fluid contact is limited to two parts: the thick thermoplastic 
body available in such materials as high molecular weight... 

...so that the is only nonmetallic contact. Carefully chosen for a specific 
application, and closely monitored , they provide good service, but have 
three drawbacks. First, they are noisy devices, being driven... 

...characteristics. In addition to being inherently sealless, they permit 
the use of devices for leakage monitoring , and avoid the emission of 
hazardous and toxic fumes. Polypropylene, PVDF and Teflon are commonly... 



https://www.dialogclassic.com/main.vmgw 



7/8/05 



DialogClassic Web(tm) 



Page 4 of 21 



. . .non-metallic materials provide corrosion protection, and the design 
permits incorporation of leak and temperature monitoring devices if 
called for. 

NON-METALLIC PUMP/TANK SYSTEMS 

The traditional below-grade concrete sump... 

...concrete basins. 

To sum up, plastic pumps and plastic sump systems have established a 
dependable service record over the last few decades that points to 
their suitability for many fluid handling duties... 

...and pumped. As a result they are being applied increasingly for such 
tasks in the water / wastewater field. Their development continues. 

ABOUT THE AUTHOR 

Ken Comerford is general manager with Vanton Pump... 
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Solar Water Heating a Viable Technology Alternative 

Energy User News, p44 
Sept, 1994 

Language: English Record Type: Fulltext 
Document Type: Magazine/ Journal; Tabloid; Trade 
Word Count: 1557 

WELLSVILLE, Pa. - Solar systems have been providing hot water for 
more than a century. During the past 20 years the technology has matured. 
Solar water heating is now a proven technology with a long track record 
of reliable service . Thousands of solar hot water systems are in use 
today; many of them are 15-20 years old and still... 

...1980*s. Since 1985 most solar projects have had to stand on their own 
without government assistance. While paybacks of under three years remain 
the exception, opportunities exist to utilize solar. . . 

. . .Water temperatures produced by unglazed collectors are very low and vary 
seasonally, so applications are limited 

In a closed-loop system, water or an antifreeze solution, usually 
glycol, is pumped through... 

...rebate from local utility Potomac Electric Power Co. is also due pending 
results of postinstallation monitoring . Simple payback for the district 
on the fall 1994 installation is projected at less than... 
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Utility diversification: munis find cable TV a costly business, (municipal 
utilities) 
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Grzanka, Len 

Public Utilities Fortnightly (1994), 136, nl7, 34(8) 
Sept 15, 1998 

LANGUAGE: English RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 4112 LINE COUNT: 00411 

. . .ABSTRACT: investment move assets to a subsidiary without compensating 
ratepayers. Additional controversy comes from questions over government *s 
regulatory role, and from the currently low profitability of such ventures. 

question of pure ethics, there is also this issue: What is the 
proper role of government ?" 

In this debate, the government 's role is the largest issue to 
resolve. Why did regulators approve such expensive ventures ... GEPB used its 
existing poles, trucks, billing system and expertise to expand on the 
affirmative government philosophy which created it" he writes. "Using 
that philosophy, they have been able to also. . . 



...issue. "It will provide additional competition in a previously stagnant 
market," he says. "TCI * s record of service was generally not good in 
this market." The board will monitor the project to assure 
cross-subsidization doesn't take place, and as a f all-back ... 1997 , the 
Federal Communications Commission refused to strike down a Texas statute 
that bars local governments from providing telecommunications services. 
"The Texas prohibition is an exercise of the Texas legislature's... 
load control 
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Illustrated changes in the 1996 NECode - part 1. (National Electric 
Code) (Cover Story) 

Hartwell, Frederic P. 

EC&M Electrical Construction & Maintenance, v94, n9, p28(35) 
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WORD COUNT: 22874 LINE COUNT: 01770 

enforced by the "Authority Having jurisdiction" (AHJ) . This term 
applies to any inspector or inspecting agency having jurisdiction over 
the electrical installation. Usually such authorities are electrical 
inspectors in some form. . . 

...by NFPA, goes before the NFPA membership at the Annual Meeting, where 
there is a limited opportunity to differ from the results of the NEC 
Committee work. At times significant changes... 

...fall within its provisions, particularly with regard to utility-owned 
site lighting. EC&M tip: Watch out for conflicting 'interpretations over 
when electric utility-owned and maintained conductors and utilization 
were listed for that temperature, which is very unlikely). Sec. 
110-14 (c) (1) normally limits this kind of termination to 60 (degrees) C. 
According to Table 310-16, No. 10 ... conductor ampacity for welders, with 
the receptacle configuration rules in this section. EC&M tip: Watch the 
special rules in Art. 630 that apply to these circuits. For example, the 
50A. . . 

...any way out of providing common-area distribution equipment where there 
are common-area lighting, alarm , or other circuits in multifamily 
housing. What happened: The requirement used to be in Sec... the maximum 
load. Background: Although a one-year database is often available from 
utility demand records for the service , that won't be useful in cases 
where an existing feeder may be proposed as... 

...220-36. The demand table for new restaurants has been dramatically 
revised. EC&M tip: Watch out for the format of this new table, because it 
differs from most other demand. ,. circuits with no line-to-line load can 
still use single-pole Cbs, except where limited by Sec. 210-4(b). That 
subsection requires multiwire circuits supplying multiple devices on a... 

...protective device(s) on the secondary side must meet normal 
accessibility requirements. EC&M tip: Watch for the expression "maximum 
fuse size" on listed Equipment. It means the equipment was tested... the new 
Appendix C) . What happened: This new exception (No. 4) to the normal size 

threshold on paralleled conductors (usually No. 1/0) allows a reduction in 
this threshold , but only for neutral conductors. The rule change may help 
some existing installations with overloaded ... entire assembly. The 
signaling conductors must comply with Sec. 780-5. This latter section 
actually limits those signaling circuits not exceeding 24V (and not the 
conductors) to lA where protected by an overcurrent device or an inherently 
limited power source. 

Although there are numerous editorial errors in both the form of the 
reference . . . 

...that Sec. 780-6(a) also covers hybrid cables, and includes the 
additional minimum size limitation of No. 24 for the signaling circuit 
conductors. Background: There were at least two brands... 

...5(1) (1993 NEC: Sec. 336.4(a)) A new exception to the three-story 
limitation for Type NM cable now allows for renovations of attic and 
parking or storage spaces ... impracticable . This is only for unbroken 
lengths, so 10 ft will be the normal distance limit for this exception. 
Background: Although "fishing" a rigid wiring method may seem incongruous, 
it is . . . 
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Taking infrastructure management systems into the next century. 

Snodgrass, Robert; Kienzle, William; Labriola/ Anthony 
Public Works, vl27, nl3, p48(3) 
Dec, 1996 

ISSN: 0033-3840 LANGUAGE: English RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 3128 LINE COUNT: 00276 

...ABSTRACT: decision making and management activities. However, an audit 
system must also be in place to monitor system utilization, effectiveness 
and data quality. 

address these and other challenges that will face us during the 
next decade . 

If your agency is like most, administrative systems are comprised of 
both manual and computer record systems. The... 

. . .value of the data reveals deficiencies in most systems as they are 

implemented. However, any agency that has embarked on a systems 

implementation process for infrastructure management will undoubtedly agree 

that... 

. . . resources , 

* Cincinnati Water Works initiated tracking of Distribution Division 
unscheduled work orders establishing a historical record of service 
requests and work performed. The Water Works has successfully improved 
the rate of capture by 20 percent over previous tracking methods... 

. . .Agencies who understand the process of implementing and maintaining 
infrastructure management systems realize that an agency 's use of a 
system, as well as its continued evolution, is necessary once the... on the 
scope of a phased implementation of the system. Ideally each phase should 
be limited to an implementation time-frame of no more than six months 
with an implementation cost... 

. . .more efficiently. 

Financial Accounting. Financial accounting activities provide a means 
for* an evaluation of an agency *s assets, including complete life cycle 
costs, depreciation calculation, and capital improvement planning and fund 



...broad variety of systems. 

Work Management. Work management functions are used on a daily basis, 
agency -wide. Valuable historical information collected through daily use 
provides a basis for capital program development, optimization of 
maintenance activities, physical condition assessment, and resource 
management by an agency . All types of work tasks performed by an agency 
*s field operations and maintenance staff can be managed within the work 
management functions of. . .allowing for the immediate display of customized 
screens with data relevant to a particular task, agency , or client. When 
coupled with the ability to communicate in real-time through audio and. . . 

...records, view schematics or diagrams, and integrate the work process 
between the field and the agency , will simplify the process of 
maintenance management. 
What Next? 

In a perfect world, all the... 
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...software and supporting only minor enhancements to improve the use of 
these applications to an agency *s specific needs and objectives. The 
particular initiatives of municipal and public works and utilities... 

...determine the scope of systems to support the infrastructure management 
process . 

The commitment of an agency to long-term support and evolution of 
these tools will determine the results of future... 

...by meeting system objectives and whether those objectives have been a 
priority in support of agency initiatives. Where a historical track 
record is established and clear benefits have been achieved, financial 
concerns of political decision makers are eliminated. 

If one truth can be seen in watching infrastructure management 
develop it is that the future is now. All current developments have grown 
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"Man, woman, and chore boy;" transformations in the antagonistic demands of 
work and care on women in the nineteenth and twentieth centuries. 

Abel, Emily K. 

Milbank Quarterly, v73, n2, pl87(25) 
Summer, 1995 

ISSN: 0887-378X LANGUAGE: English RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 10087 LINE COUNT: 00793 

... her absence. In January 1891, Nannie Still-well Jackson, an 

Arkansas woman, and her husband watched a sick woman throughout most of 
one night. When they returned home, Nannie's husband. .. extent, Martha 
transferred caregiving to the hospital. Rather than sitting up through the 
night to watch for troublesome symptoms, she could leave Freda in the 
hands of institutional staff and return ... replaced sick or disabled 
husbands in the workforce were able to rely on them to watch children 
(Pidgeon 1932, 125; Women's Bureau n.d.). More commonly, women paid 
neighbors and. . . 

...and she found work in a laundry. The case records of a Jewish social 
service agency in New York contain information about the family of Mr. 
S., who entered a sanatorium... 

...Work that involved children's participation deprived them of time for 
play and sleep (Community Service Society Records 1888-1918) . 

Just as many mothers employed outside the home left children 
unattended, so many... and laws if there be any" (quoted in Palmer 1989, 
74) . The lack of clear limits to the work day further restricted 
servants' ability to fulfill obligations to their own families... 

...members (Women's Bureau 1926, 71 and 194). The records of a Jewish 
social service agency discussed a young woman whose father died after a 
long struggle with tuberculosis and whose... 

...my child is to sic| sick for me to leave. His diet has to be watched 
and he can't go out in all weather" (F.F. 1939). The same year... 

...to caregivers, muting the emotional consequences of tending sick and 
disabled family members or placing limits on caregiving responsibilities. 
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But because waged work and family care frequently involved incompatible 
demands, many... from work or take time off to help them during working 
hours. Data from a government survey show that female caregivers employed 
as operatives and laborers are more likely than those... and M.K. Nelson. 
Albany: State University of New York Press. 

Michel, S. 1993. The Limits of Maternalism: Policies toward American 
Wage-Earning Mothers during the Progressive Era. In Mothers of... 
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Solar water heating a viable technology alternative. (Technology Report: 
Solar Energy) 

Sheffer, Marcus 

Energy User News, vl9, n9, p44(2) 
Sept, 1994 

ISSN: 0162-9131 LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT; ABSTRACT 

WORD COUNT: 1705 LINE COUNT: 00133 

TEXT: 

...technology has matured. Solar water heating is now a proven 
technology with a long track record of reliable service . Thousands of 
solar hot water systems are in use today; many of them are 15-20 years 
old and still ... 

... 1980* s. Since 1985 most solar projects have had to stand on their 

own without government assistance. While pay-backs of under three years 
remain the exception, opportunities exist to utilize... 

. . .Water temperatures produced by unglazed collectors are very low and vary 
seasonally, so applications are limited 

In a closed-loop system, water or an antifreeze solution, usually 
glycol, is pumped through. . . 

...rebate from local utility Potomac Electric Power Co. is also due pending 
results of postinstallation monitoring . Simple payback for the district 
on the fall 1994 installation is projected at less than... 
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Wireless solutions for the communications needs of utilities worldwide. 

Grabacki , Tim 

Global Communications, vl5, n3, p24(4) 
May-June, 1994 

ISSN: 0195-2250 LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 

WORD COUNT: 2284 LINE COUNT: 00197 

... of Asia and Latin America, the benefits of two-way communications 

are becoining indispensable. 

The governments of developing power countries are privatizing many 
state owned companies. And this means the companies... 

...solutions such as EnerConnect offer plants and compressor stations such 
advantages as improved security, internal monitoring and reliability of 
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alarm systems . 

A wire-dependent coirununications system is subject to more outage 
difficulties in crisis situations ... handling concerns such as line 
maintenance, construction and customer service. 

The Transmission Mission - Construction, Restoration, Monitoring 
Whether in Paris or Pittsburgh, utility companies must keep pace with 
the ever-increasing demands... 

...and substations. 

Another good example of power system assessment is visible in Mexico, 
where the govermnent -operated Comision Federal de Electricidad (CFE) 
meets the demands of more than 80 million Mexican citizens throughout the 
country. 

As a pioneering step in monitoring system development, and 
subsequently customer satisfaction, CFE developed a quality index measuring 
everything in the. . . 

...specialists have at their disposal information on everything from 
general system status to detailed customer service records . In addition 
to voice communications, accessible data transmission has now become vital. 

Utilities in particular require systems that can incorporate the 
technology of current systems without drastic re-vamping of existing 
equipment. Grabacki explains that when Motorola experts evaluate a utility 
*s communications needs, they look for ways to incorporate existing 
equipment and capability into the. . . 

. . .To employ fixed data applications such as remote customer meter reading 
or distribution automation that monitors power surges and failures. 
Motorola equipment often has to communicate with hardware from older 
systems. Called open architecture, this compatibility can save a utility 
considerable dollars. 

Imagine a company using a conventional two-way radio communications 
system that relies ... coordinate construction crews and manage on-site plant 
operations such as maintenance and security. Remote monitoring systems 
will be able to check the total performance of the power network and 
backbone. . . 
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1992 buyer's guide and consultants directory: a listing of over 5,000 
products and services available to libraries and information centers. 
( Buy e r s Gui de ) 

Brandt, D. Scott . 

Computers in Libraries, vl2, n7, pl6(62) 
July-August, 1992 
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... locking cabinets BC Inventar, Inc. Gaylord Brothers MOHAWK MIDLAND 

MANUFACTURING University Products Updata Publications furniture - monitor 
/printer stands BC Inventar, Inc. Compact Disk Products, Inc. Current 
Designs Corporation Gaylord Brothers MOHAWK. . . 

...The Library Corporation OCLC, Inc. Sirsi Corporation Todd Enterprises 
Trillium UNISYS Corporation VIS Consultants, Inc. monitors , 
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color/monochrome Addax Computers American Eagle Software, Inc. Carlyle 
Systems, Inc. Commodore Business Machines Compact... 

...Innotech, Inc. The Library Corporation OCLC, Inc. Sirsi Corporation Todd 
Enterprises Trillium UMI UNISYS Corporation monitors , high resolution 
Addax Computers American Eagle Software, Inc. Carlyle Systems, Inc. 
Commodore Business Machines Compact ... Bytewide Marketing Inc. Campus 
Technology Products 

Company Canadian Centre for Occ. Health & 

Safety Canadian Telebook Agency CEDROM Technologies Chadwyck-Healey 
Inc. Claritas/NPDC Compact Disk Products, Inc. Compact Publishing, Inc. 
Congressional Information Service Context Limited Disc Information 
Services Eagle Eye Publishers, Inc. Earthlnfo, Inc. EBSCO/ Electronic 
Information Editions du Cercle. . . 

...Inc. CD Technology CEDROM Technologies Claritas/NPDC Compact Disk 
Products, Inc. Compact Publishing, Inc. Context Limited Earthlnfo, Inc. 
EBSCO/Electronic Information Editions du Cercle de la Libraririe EDUCORP 
Engineering Information, Inc. . .AccuWare Business Solutions, Ltd. Bytewide 
Marketing Inc. Campus America Campus Technology Products 

Company Canadian Telebook Agency CLSI, Inc. Compact Disk Products, 
Inc. Enable Software, Inc. Gaylord Brothers Gaylord Information Systems 
GEAC ... Systems Corporation askSam Systems Balboa Software Claritas/NPDC 
CLSI, Inc. Companion Comstow Information Services Context Limited Cuadra 
Associates, Inc. Eagle Eye Publishers, Inc. Executive Technologies, Inc. 
Gaylord Brothers GEAC Computer Globe ... online Abacis, Inc. (A FAXON Co.) 
AccuWare Business Solutions, Ltd. APAK Systems, Ltd. Canadian Telebook 

Agency EBSCO SUBSCRIPTION SERVICES Foundation for Library Research Gaylord 
Brothers GEAC Computer Globe Information Services Hillside, , . 

...Corporation UNISYS Corporation WLN CD-ROM mastering APAK Systems, Ltd. 
BETACORP Technologies, Inc. Canadian Telebook Agency CD Technology CEDROM 
Technologies Eagle Eye Publishers, Inc. Earthlnfo, Inc. Electro 
Communication Systems, Inc. GEOVISION. . . 

...Library Corporation Maxwell Online, Inc. OCLC, Inc. SelectWare 
Technolgies data communication carrier service Canadian Telebook Agency 
GEAC Computer database compiling/ formatting AMIGOS Bibliographic Council, 
Inc. Duncan Systems Specialists Eagle Eye Publishers... 

...Co. Sony Corporation of 

America UNISYS Corporation electronic mail AccuWare Business 
Solutions, Ltd. Canadian Telebook Agency GEAC Computer INLEX, Inc. 

NyserNet Sirsi Corporation UNISYS Corporation interlibrary loan service 

AccuWare Business 
Solutions . . . 

...Inc. Scribe Software, Inc. UNISYS Corporation WLN network access 
AccuWare Business Solutions, Ltd. Canadian Telebook Agency CBIS, Inc. 
CD-CONSULTANTS INC. Compact Disk Products, Inc. GEAC Computer Hillside 
Electronics Information Access... 1/ memory chips (RAM) 1/ microcomputers 1/ 
microcomputers, portable/notebook 1/ modems, external/internal 1/ monitors 
, color/monochrome 1/ monitors , high resolution 1/ mouse devices (mice) 
1/ networking devices 1/ OCR (optical char, recognition) 
devices . . . 

...keyboard overlays 1/ keyboards 1/ memory chips (RAM) 1/ microcomputers 
1/ modems, external/internal 1/ monitors , color/monochrome 1/ monitors , 
high resolution 1/ mouse devices (mice) 1/ networking devices 1/ networking 
software 1/ numeric keypads... 

...Inventar, Inc. A Product Catalog Available furniture (all kinds) IMO/IDO 
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furniture - locking cabinets furniture - monitor /printer stands furniture 

- workstations BETACORP Technologies, Inc. A Product Catalog Available A 
Software Demo Disk...IMO/ database services (remote access) databases 
(disk/tape) 1/ full text searching 1/ Canadian Telebook Agency A Software 
Demo Disk Available acquisition, online CD-ROM mastering CD-ROM databases 
1/ data. . . 

. . .O integrated software /O interlibrary loan /O MARC record formatting /O 
modems, external/internal /O monitors , color/monochrome /O monitors , 
high resolution /O online catalog /O serials management /O terminals /O 
windowing /O Catalog Card. . . 

. . .drives, hard 10/ keyboards lO/ microcomputers 10/ microcomputers, 
portable/notebook 1/ modems, external/internal 10/ monitors , 
color/monochrome 10/ monitors , high resolution 10/ mouse devices (mice) 
10/ printers - dot matrix 10/ printers - letter-quality 10. . . 

...educational software 1/ electronic mail software 1/ forecasting/modeling 
1/ full text searching 1/ furniture - monitor /printer stands 1/ furniture 

- workstations 1/ graphics 1/ hypertext 1/ information management 1/ 
integrated systems. . . 

...1/ memory/perf omance enchancement 1/ microcomputers 1/ microcomputers, 
portable/notebook 1/ modems, external/internal 1/ monitors , 
color/monochrome 1/ monitors , high resolution 1/ mouse devices (mice) 1/ 
network access networking devices 1/ networking software I internal 0/ 

monitors , color /monochrome 0/ overdues 1/ Comstow Information Services A 
Product Catalog Available accounting/budgeting-^ /D .. . 
...Catalog Available A Software Demo Disk Available 

cataloging/classification 1/ CD-ROM databases 1/ Context Limited A 
Software Demo Disk Available CD-ROM databases 1/ CD-ROM software 1/ online 
databases ... 

. . .drives, floppy M/ disk drives,- hard M/ fans, cooling M/ furniture (all 
kinds) M/ furniture - monitor /printer stands M/ furniture - workstations 
M/ memory chips (RAM) M/ Data Recall A Product Catalog... 

. . .microcomputers I/ID microcomputers, portable/notebook I/I minicomputers 
/D modems, external/internal I/ID monitors , color/monochrome I/ID 

monitors , high resolution I/ID mouse devices (mice) I/ID multiplexors 1/1 
networking devices I ... management 1/ keyboards IM/ Mac/PC interface devices 
IM/ microcomputers IM/ modems, external/internal IM/ monitors , 
color/monochrome IM/ monitors , high resolution IM/ networking software 1/ 
OCR (optical char, recognition) devices IM/ scanners IM/ Enable. . . 

...all kinds) IMO/IDO furniture - chairs (ergonomic) O/O furniture - 
locking cabinets O/O furniture - monitor /printer stands 

IMO/IDO furniture - workstations IMO/IDO inventory /D labels, barcode 
I/I MARC. . . 

...IDO microcomputers 0/ microcomputers, portable 0/0 minicomputers 0/0 
modems, external/internal lO/IDO monitors , color/monochrome lO/IDO mouse 
devices (mice) lO/IDO multiplexors lO/IDO network access networking ... 1/ 
integrated systems software /D microcomputers 1/ microcomputers, 
portable/notebook 1/ modems, external/internal 1/ monitors , 
color/monochrome 1/ monitors , high resolution 1/ mouse devices (mice) 1/ 
networking devices 1/ online catalog /D online databases... 

. . .word processing O/ Hitachi A Product Catalog Available boards - SCSI 
IMO/ CD-ROM drives IMO/ monitors , color/monochrome 1/ monitors , high 
resolution IMO/ Hopkins Technology A Product Catalog Available CD-ROM 
databases 1/ CD-ROM. . . 
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...10/ MARC record formatting /O microcomputers 0/0 minicomputers /O 
modems, external/internal O/O monitors , color/monochrome O/O multiplexors 
/O network access networking devices /O networking software 10/ online... 

. . .ROM software IM/ database compiling/ formatting database services (remote 
access) Mac/PC interface devices M/ monitors / color/monochrome IM/ 

monitors , high resolution IM/ network access public access catalogs 
Innovative Interfaces, Inc. A Product Catalog Available ... 1/ MARC record 
formatting 1/ microcomputers 1/ microcomputers, portable/notebook 1/ 
modems, external/internal 1/ monitors , color/monoch rome 1/ monitors , 
high resolution 1/ network access networking devices 1/ online catalog 1/ 
online databases 1/ overdues . . . all kinds) IMO/IDO furniture - chairs 
(ergonomic) 

IMO/IDO furniture - locking cabinets 

IMO/IDO furniture - monitor /printer stands 

IMO/IDO furniture - workstations IMO/IDO Morton Management A Product 
Catalog Available back. . . • 

...loan /I interlibrary loan service MARC record formatting /I 
microcomputers /I modems, external/internal /I monitors , color/monochrome 
/I online catalog /I online databases /I reference /I retrospective 
conversion /I serials. . . 

...Disk Available accounting/budgeting 1/ acquisitions 1/ authority control 
1/ AV management 1/ back-up utilities 1/ bibliography generation 1/ CAI 
(computer assisted instruction) 1/ cataloging/classification 1/ circulation 
1/ consulting... 

. . .Available PC-SIG A Product Catalog Available accounting/budgeting 1/ 
applications development 1/ back-up utilities 1/ barcoding software 1/ 
bibliography generation 1/ bulletin board software 1/ CAI (computer 
assisted instruction) 1/ catalog card/label generator 1/ 
cataloging/classification 1/ communications 1/ copy utilities 1/ 
data/file conversion 1/ database management 1/ database searching 1/ 
databases (disk/tape) I... 

...Catalog Available A Software Demo Disk Available accounting/budgeting 1/ 
applications development 1/ back-up utilities 1/ barcoding software 1/ 
bulletin board software 1/ communications 1/ copy utilities 1/ data/file 
conversion 1/ database management 1/ debugging software 1/ disk space 
management I .. .Available A Software Demo Disk Available acquisition, online 
acquisitions 1/ applications development 1/ back-up utilities 1/ barcode 
readers 1/ barcode readers 1/ barcoding barcoding software 1/ bibliography 
generation 1/ catalog. . . 

...10/10 microcomputers, portable/notebook IM/ microcomputers, 
portable/notebook 10/ modems, external/internal 10/10 monitors , 
color/monochrome 10/ networking devices lO/IO OCR (optical char, 
recognition) 

devices lO/IO online... 

...1/ memory chips (RAM) 1/ microcomputers 1/ microcomputers, 
portable/notebook 1/ modems, external/internal 1/ monitors , 
color/monochrome 1/ monitors , high resolution 1/ mouse devices mice) 1/ 
networking devices 1/ reference IM/ Total Access, Inc...I/ memory chips 
(RAM) 1/ microcomputers 1/ microcomputers, portable/notebook 1/ modems, 
external/internal 1/ monitors , color/monochrome 1/ monitors , high 
resolution 1/ mouse devices (mice) 1/ network access networking devices 1/ 
numeric keypads I . . . 
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...drives 1/ CD-ROM software 1/ full text searching 1/ indexing/abstracting 
1/ microcomputers 1/ monitors , color/monochrome 1/ networking devices 1/ 
Ungermann-Bass cables aU kinds) IMO/IDO networking devices .. . 

... 0 memory/perf omance enchancement 

lO/O microcomputers 10/ minicomputers /O modems, external/internal 
lO/O monitors , color/monochrome lO/O monitors , high resolution lO/O 
mouse devices (mice) 10/ multiplexors /O network access networking devices 
lO. . . 

...envelopes IMO/ diskette storage IMO/ forms, preprinted IMO furniture IMO 
furniture - locking cabinets IMO/ furniture - monitor /printer stands IMO/ 
furniture - workstations IMO/ paper - special purpose IMO/ power strips 
(multi) IMO power... Safe Security Concepts CD-12-PAK Univenture CD-JewelPak 
Univenture CD-ROM BiblioDisc Canadian Telebook Agency The CD-ROM 
Developer's Lab ,Software Mart CD-ROM Periodisc (French 

language newspapers) CEDROM. Information Group Jane's Fighting Ships 
jane's Information Group JUSTIS Celex CD-ROM Context Limited JUSTIS 
Search & Retrieval Software Context Limited JUSTIS Statutory Instruments 

CD-ROM Context Limited JUSTIS Weekly Law CD-ROM Context Limited 
KeyPLAN Microplanning International Knowledge Finder Aries Systems 
Corporation Knowledge Host Aries Systems Corporation Knowledge Server... 
Serials 

Service Readmore RPRAC; AccuWare Remote & 

Public Access Module AccuWare Business Solutions, Ltd. SCADtCD 
Context Limited SchoolWare on CD-ROM Innotech, Inc. Search SOFTWARE 
Information Sources SearchExpress Document Imaging 

System Executive. . . 

...Programs T-BASE Videotex Systems, Inc. TECHLIBplus Information 
Dimensions, Inc. Telebook Electronic Network Canadian Telebook Agency 
TerraView - Development Library 

for Mapping TerraLogics Textbook Librarian Companion Textbook Scribe 
Scribe Software, Inc. Textware ... Safety 250 Main Street East Hamilton ON 
L8N 1H6 CANADA 416/572-4491 Canadian Telebook Agency 301 Donlands Avenue 
Toronto ONTARIO M4 J 3R8 

CANADA 416/467-7887 CARL Systems 777 Grant ... Software, Inc. 9700 
Patuxent Woods Drive Suite 140 Columbia MD 21046 410/290-7150 Context 

Limited Tranley House Tranley Mews London NWS 2QW ENGLAND (0)71/2 67-7705 
Coyote Data, Ltd. . . 



9/3,K/l3 (Item 8 from file: 148) 

DIALOG (R) File 148: Gale Group Trade & Industry DB 
(c)2005 The Gale Group. All rts. reserv. 

03900038 SUPPLIER NUMBER: 06967948 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Second Annual Directory of Human Resources Services, Products and 
Suppliers, January 1989. (directory) 

Personnel, v66, nl, pDl{167) 
Jan, 1989 

DOCUMENT TYPE: directory ISSN: 0031-5702 LANGUAGE: ENGLISH 

RECORD TYPE: FULLTEXT; ABSTRACT 

WORD COUNT: 155534 LINE COUNT: 14711 

... 16 

Manufacturer of acrylic point-of-purchase 
displays, awards, etc. 

Lee E. Sachnoff, President Bulova Watch Company, Special Markets 
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Div., 26-15 Brooklyn Queens 
Expressway, Woodside, NY 11377; (718) 
204-3394 

Contact: Mr. S. Joo Noally, National 
Sales Manager 

Accutron, Bulova and Caravelle watches 
and clocks. Customizing services available 

for service awards, incentives, etc. Bushnell, 300 N. Lone Hilldesign 
facilities. Distributors of other 

commonly used recognition products such as 
watches , clocks, pewter, silver, pen/pencil 
sets, leather items, etc . 

Robert M. Erffmeyer, President Field & Associates... 

...Haltom also offers a selection of 

gift items from-class manufacturers. 

Jeff Harwell, President Hamilton Watch Company Inc., 941 

Wheatland Ave., Lancaster, PA 17604; 

717-394-7161; 8 00-233-02 83 

Contact: J.T. Miller, Vice-President, 

Director Recognition Product Group 

No. of Employees: 450 

Hamilton watches and clocks--customi2ed 
and personalized. Suitable for 
award/incentive presentations. 
John F. Gelson, President & Chief... 

. . .Andrew Hoekstra, Director, 
Special Markets 
No. of Employees: 400 

Complete line of clocks from small alarms 

to regal grandfather clocks. Hudson River Awards, 1 Railroad Ave.., 
Hastings-on-Hudson, NY 10706... 

...Custom products include award rings, 

emblematic jewelry, plaques, certificates. 

Private brand gifts include medallion dial 

watches , clocks, desk accessories, fine 

crystal, and hollowware in pewter and 

silverplate . 

Don Lein, President 

Don. . .Vice-President, Sales 

Ronald K. Larson, President 

Samuel L. Laird, Vice-President, 

Manufacturing Longines-Wittnauer Watch Co., Special 
Markets, 145 Huguenot St., New 
Rochelle, NY 10802; (914) 576-1000 
Contact : Mr ... 

...NY 11042; 516-.326-3666 

Contact: Robert Bell, President 
No. of Employees: 35 

Sales Promotion Agency handling sweepstakes, 
contests, and games. Also, incentive 
programs and direct mail. National firm 
in business ... 

. . .NJ 07430 

Contact: Mr. Bernard Dwortzan,' General 
Manager, Special Markets 
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Pulsar and Jaz Paris Quartz Watches 

Dean Sauder, Executive Vice-President Robbins Awards, P.O. Box 480, 
400 0»Neil 

Blvd. . . 

...Howard Miller, Benchmark; 

Svend Jensen, Royal Copenhagen crystal; 

Baldwin Brass; Geoffrey Beene leather 

goods, jewelry, watches ; custom design 

services and "creative executive ...Ave., New 

York, NY 10019; 212-649-4852 

Contact: Gerry Ragucci, National Sales 

Manager 

Seiko watches and clocks, Lassale watches 

Many models available on a continuity 

basis. Custom medallions and dial imprinting 

available. Selco Custom Watch Co., 8909 E. 21st St., 

Tulsa, OK 74129; 918-622-6100 

Contact: Vi Smith, National Sales 

Manager 

No. of Employees: 40 

SELCO Watches and Clocks, A[BELLE by 
Selco Watches and Clocks, Citizen, Seiko, 
Bulova, Longines-Wittnauer, Hamilton, 
Pulsar Watches and Clocks. 
L.J. Abels, President 

Floyd Schulmeier, Vice-President S&H Motivation, Inc., Client... 

. . . 7500; 

800-422-6999 

Contact: Mr. Mike Walesa 

Smart Jewelers Corporate Division specializes 

in offering watches for Executive 

Award and Incentive Programs from 

among the finest watchmakers in the 

world. These include Rolex, Cartier, Piaget, 

Audemars Piguet, Omega, Baiime & 

Mercier, Concord, and. . .Mohawk, NY 13407; 

315-866-1690 

Contact: Kay Lyon, Incentive Division 

New Rochelle Longines-Wittnauer Watch Co., Special Markets, 145 
Huguenot St., New Rochelle, NY 10802; (914) 
576-1000 
Contact : Mr . . . 

...Blvd., Syosset, 

NY 11791; (516) 496-7300 

Contact: Gregg Feder, Marketing Services Coordinator 
Woodside Bulova Watch Company, Special Markets Div. , 26-15 
Brooklyn Queens Expressway, Woodside, NY 11377; 
(718) 204-3394... 

...248-4844; FAX: 212-248-7084 

Contact: Mr. Richard M. Thompson 
Oklahoma 

Tulsa Selco Custom Watch Co., 8909 E. 21st St., Tulsa, OK 
74129; 918-622-6100 
Contact: Vi Smith, National... 
...King of Prussia, 

PA 19406; 215-265-0424 
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Contact: Mr. Jack L. Langan 

Lancaster Hamilton Watch Company . . .Management, Inc. has 

been providing personalized and comprehensive 

cost containment programs to private 

industry and governmental units on a 

national basis since 1980. Services 

include; Pre-admission and surgery review, 

second. . . 60 

MEDSTAT Systems, Inc. provides benefits 
professionals the information systems and 
consulting support needed to monitor and 
control group health benefit costs. Major 
components of the MEDSTAT service 

include building and. .. development of workplace mental 
health policies. 

Susan M. Hahn, L.C.S.W., Director Weight Watchers International, 
500 North 

Broadway, Jericho, NY 11753 
Contact: Ms. Bonnie Salkind, General 

Manager, Human Resources ... Hamilton Ave., Trenton, NJ 
08629; 609-599-5792 
Contact: Lindsay Purakovics 
New York 

Jericho Weight Watchers International, 500 North Broadway, 
Jericho, NY 11753 

Contact: Ms. Bonnie Salkind, General Manager, 
Human Resources ... Krpan, Vice-President, 
Sales 

Employee and Executive dining in 

businesses industrial location, office buildings, 
government installations, financial institutions, 
and other locations. Banquet catering 

and conference dining services. Harry & David, 2518 ... operations 
benefit 

your employees. 

Peter R. Barnett, Vice-President, 

Managed Vision Care Universal Benefits Insurance Agency , 3151 
Cahuenga Blvd., Ste. 345, Los Angeles, 

CA 90068; 213-850-662 9; 800-233-3348 ... executives — presidents, 
principals, and 

CEOs — of business, industry, and the 
professions, plus senior administrators of 
government institutions and agencies, and 
5,000 human resources directors and 
personnel managers. Covers every SIC. . . 

. . . President 

No. of Employees: 5 

Full service outplacement for executive, 

managerial, and professional people. 

Practice, limited to corporate-sponsored 

candidates, offers private offices, VTR facilities, 

plus a complete research center. Counsel ... No . of Employees: 250 

Casino is one of the world's leading 

manufacturers of calculators, watches , electronic 

musical instruments, mini TV's, music 

systems, electronic cash registers, 

computers, and other consumer ... integrates Training Administration 

and Career Development functions. 

Add-on modules allow you to track training. 
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monitor career development, budget your 

programs, keep track of your equipment 

and materials inventory and expenses ... 338-9701 

Contact: Mr. Ren Nardoni, President 

No. of Employees: 11 

SUCCESSION PLUS tracks and monitors 

continuity issues. ProSelect assists in the 

development of interview guides. 

FORECAST PLUS provides capability to... 

...Comparison is done by 

selection of characteristics from large 
database (which can be designed by agency ) . 
Reports include short and long form of 
applicant and job order information, 
contents of order ... consists of 4 HR management 
systems and 10 specialty application 
modules that enable business and government 
agencies to tailor a flexible, integrated HR 
system to meet present needs and future 
requirements .. .Ms . Carolyn Alexander, 
President 

AAP (Affirmative Action Plan) prepares the 
reports required by the Federal Government , 
including EEO-1, VETS-lOO, 

Weighted 8 Factor Analysis, Internal Analysis, 

Goals, and Timetables. Price ... related information, tracks and 

reports accident trends and claims payments, 

prints checks, and produces reports. 

AlertMaster (TM) makes simultaneous 

telephone calls to notify selected people of 

an emergency or other event. AlertMaster 

delivers the message, records and stores 

messages, verifies that calls were received, 

and keeps a. . . 

. . .full support services. 

C J/ PERSONNEL: Extensive online 

employee/applicant information to evaluate 

performance, comply with government 

regulations and administer benefits 

programs. CJ/EMPLOYEE FUND ADMINISTRATION: 

Complete information for tracking 

pre-tax. . .06511; 

203-562-2101 

Contact: Michael Zelle 

Health Systems International (HSI) 

provides clinical software to government and 

private payors of medical claims. HSI is the / 

official source of the HCFA, New. . . 

...ORG Groupers. In addition, 

HSI offers the Clinical Claims Editor (CCE) • 
and the Medical Claims Monitoring System 
(MCMS). HRD Systems, P.O. Box 2527, Ogden, UT 
84404 

Contact: O.H. Garceau . . . ICD-9, CPT-4 codes, 
and VCR charges. The system handles 
plans, duplicate claims, tracks limits and 
deductibles, correspondence, and on-line 
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inquiries. Workers* Compensation Claims 
System performs all functions including. . . 

. . .Taylor 

No. of Employees: 5 

Ed-U-Keep II - TRACK employee education 
courses helps meet government 
requirements for mandatory on-site training 
as well as Joint Commission for Hospitals. 
Capable of . . . 
...of the recruitment operation. 

PRS helps recruiters fill job vacancies 
faster, increase operational efficiency, and 
monitor the cost effectiveness of recruitment 
strategies. Virtually any type of 

management report can be produced. . .HRIS Difference" consists of 

modules: Administration, Benefits, Applicant 

Tracking, Position Control, Wage & 

Salary Planning, and Government Compliance 

(includes COBRA) . Each module operates 

independently or in conjunction with 

any other module allowing. . . 

...reports. On-line "help" functions constitute 
an on-line policy manual with warning 
screens to alert the user of potential 
personnel problems. 
George E. Howes, President 
Terry A. Mazura, Vice-President. . . 

...and more. Systems include DB/DC 

Administration, 401 (k) /DC Administration, 
Participant Loan, Trust Accounting, 
Government Forms, Section 125/89, and 
more. Training, updates, and support 
provided. 

Larry Du Bois, President ... OSHA reports, etc. Payroll/SP handles 

multi-co. payrolls, 401k, direct deposit, 

union contract processing, government 

reporting, and more. The modules are 

integrated but can be purchased separately for 

the S . . . Full plan 

administrative services available include 

plan design, review, certification, employee 

communication, and enrollment and 

government reporting services. 

Edward Jasudowich, President 

H. Grant Simmons, Vice-President Sales 

and Marketing Software: Geographic ... Program 

(PEP) . PEP measures employee productivity, 

calculates incentive payments, 

develops and analyzes manpower plans, 

and monitors work backlog and quality. 

PEP consolidates the information for 

supervisors and executives and electronically 

distributes ... design and production for 

newsletters, handbooks, manuals, Fleishman-Hillard 

is a full-service public relations 

agency , offering public relations counseling, 

writing and graphic design. We also offer 
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opinion research services. Forum... 

...army officer, and 

consultant and has managed two nationwide 
training projects funded by the federal 
government 

Jerry Hissong, President 

Gloria Hissong, Vice-President, Treasurer HRS Associates, 220 Morgan 
Ranch Road, 

Glendora. . .communication 

programs, evaluation of managers and 

executives prior to staffing/re-structuring, 

organization studies to monitor merger transition 

periods, programs to monitor and 

enhance customer service during a merger, 

programs to facilitate blending of merging 

organizations and. . . 

...innovative, results-oriented, specialized 

consulting services to major industries, 
small businesses, non-profit organizations, 
and government agencies 

throughout the Southeast U.S. Consultive 
specialties include Outplacement, Executive 

Search, HRIS, Spouse Relocation ... Oxford St., London WCIA IPX; 
England, 

44-1-379-4411 

Hemel Hempstead Synectics Great Britian, Limited , Fernville House, 
Midland 

Road, Hemel Hempstead, Hertfordshire HP2 5BH; 
England, 011-44-442-47152 
Knutsford. . .Human Resource Management 
(a directory of software for personnel 
management) and Training and 
Development Alert ( a newsletter that 
abstracts HRD articles from over 200 
professional journals) . We offer other print and. . . 
...Supervisor's Guide to Contract Administration 
and Grievance Handling is designed 
for supervisors in government and 
business. The author offers a practical 
approach for administering a collective 
bargaining agreement and resolving. . . 

. . . s 

which can be used as reliable models for 
the development of a Federal Government 
Contractors AAPS (503,402-11246). 
Michael Sutton, President 

Cathy Pope, Vice-President, Marketing Almar Press, 4105... 

...employees to find help in 

existing Child-Care facilities. Sources of State, 
Provincial, Federal governmental help are 
included, $11.95 plus $1.75; NYS Orders 
include Sales Tax. 

Alfred Weiner, Publisher data base (ASPA 
Net), monitors state and federal legislation, 
conducts conferences and other 
educational programs. 
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Ronald C. Pilenzo, President 
John H. . .wellness 

promotion, safety, and management 
development. Our range of clients includes 
corporations, healthcare providers, 
governmental agencies , and independent 
professionals in related fields. 

Mark Tager, M.D., President Harvard Business School, Press... 
Management, IPMA's quarterly journal features 

articles on assessment issues, comparative 
personnel policies, and governmental 
reform . The Public Employee Relations 

from a practitioner's perspective. Jossey-Bass Inc., Publishers, 350 
Sansome ... 
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Set 

SI 

S2 

S3 
S4 
S5 
S6 

S7 
S8 
S9 
SIO 



311 



S12 



S13 



314 
315 
316 



Items Description 

399 (UTILIT? OR WATER OR WASTEWATER) (S) {SERVICE (2N) RECORD?) 

167 31 AND (MONITOR? OR THRESHOLD OR LIMIT? OR ALTUm? OR ALERT- 
?) 

133 32 NOT PY>2001 
95 RD 33 (unique items) 
37 34 AND (GOVERNMENT? OR AGENCY) 

52 31 AND (MONITOR? OR WATCH?) AND (THRESHOLD OR LIMIT? OR AL- 
ARM? OR ALERT?) 

37 36 NOT PY>2001 

31 RD S7 (unique items) 

13 38 AND (GOVERNMENT? OR AGENCY) 
33310 (UTILIT? OR WATER OR WASTEWATER) (3) (SERVICE OR MAINTENAN- 
CE) (S) (THRESHOLD OR ALARM OR ALERT OR REQUIRE? OR SCHEDULE - 
OR MONITOR?) 

2492 (UTILIT? OR WATER OR WASTEWATER) (3) (SERVICE OR MAINTENAN- 
CE) (3) (THRESHOLD OR ALARM OR ALERT OR REQUIRE? OR SCHEDULE - 
OR MONITOR?) (S) (GOVERNMENT?). 

8976 (UTILIT? OR WATER OR WASTEWATER) (3) ((SERVICE OR MAINTENA- 
NCE) (5N) (THRESHOLD OR ALARM OR ALERT OR REQUIRE? OR SCHEDULE 
OR MONITOR?) ) 

357 (UTILIT? OR WATER OR WASTEWATER) (S) ((SERVICE OR MAINTENA- 
NCE) (5N) (THRESHOLD OR ALARM OR ALERT OR REQUIRE? OR SCHEDULE 
OR MONITOR?)) (3) GOVERNMENT? 
223 313 NOT PY>2001 

168 RD S14 (unique items) 
?ClS 315 AND (VIOLAT? OR EXCEED?) 
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T S16/3,K/ALL 

16/3,K/1 (Item 1 from file: 15) 

DIALOG{R) File 15 : ABI /Inform ( R) 

(c) 2005 ProQuest Inf o&Learning . All rts. reserv. 

02495036 117543622 
The manager * s guide to internal control : diary of a control freak 

Pickett, K H Spencer 

Management Decision v37n2 PP: 93 1999 
ISSN: 0025-1747 JRNL CODE: MGD 
WORD COUNT: 90354 

. . .TEXT: Brown: 

- use when the undesirable behaviour is dangerous; 

- behaviour is distracting other employees; 

- confidentiality is violated ; 

- affects customers; 

- other change procedures do not work. 
And when applying punishment: 

- decide what consequences ... a training need to be identified as we think 
about how staff will discharge the requirements of the new initiative. It 
may indicate a need for training in communication skills, listening... 
persuade a reasonable person; 

- That the whistleblower perceive serious danger that can result from the 
violation ; 

- That the whistleblower act in accordance with his or her responsibilities 
for avoiding and/or exposing moral violations ; 

- That the whistleblower * s action have some reasonable chance of success 
(Vinten, 1994)." 

"This is ... organisation, section managers and each individual member of 
staff. To promote the self-control concept violations should go to the 
user and line manager. The IT security office should be concerned. . .Not the 
change management where the organisation is required to install new 
procedures resulting from government legislation, new automation 
standards or basic adjustments'. It is the kind of change that the... 

16/3,K/2 (Item 2 from file: 15) 

DIALOG(R) File 15 : ABI/Inf orm ( R) 

(c) 2005 ProQuest Inf o&Learning . All rts. reserv. 

02397838 116352090 
Governmental accounting for heritage assets: economic, social implications 

Stanton, P.J.; Stanton, P. A. 

International Journal of Social Economics v24n7/8/9 PP: 988 1997 
ISSN: 0306-8293 JRNL CODE: ISE 
WORD COUNT: 8949 

...TEXT: do not generate net cash inflows (Mautz, 1989, p. 61). Instead, 
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they generate costs which exceed the cash receipts derived from them - 
net cash outflows, the expectation from pursuing the organization ... or 
condition experienced, a service rendered, or a product consumed . . . not 
very clearly distinct from utility " (Price, 1993, p. 1). While value 
depends on utility , it is not the total utility of a good which 
determines its exchange value but its marginal utility (Zamagni, 1987, p. 
33) . For accountants, valuing assets is a "process of translating assets- 
into monetary units" (Whittington, 1983, p. 29) and for Australian 

governmental accounting this requires that the "DutilityD " or "DserviceD 
potential" of an asset be measured inclusive of its "economic" and "social" 
value (PSACE, 1995. ..for wetlands (see Pearce and Turner, 1990, Ch. 21). 
Such measurement could generate values possibly exceeding either of the 
accounting approaches. 

If financial performance indicators are required, then the wetlands are... 



16/3, K/3 {Item 3 from file: 15) 

DIALOG(R) File 15 : ABI/Inf orm(R) 

(c) 2005 ProQuest Inf o&Learning , All rts . reserv. 

02247947 84987430 
The power of accounting: reflecting on water privatization? 

Jean Shaoul 

Accounting, Auditing & Accountability Journal vl0n3 PP: 382-405 1997 
ISSN: 0951-3574 JRNL CODE: AAJ 
WORD COUNT: 10380 

...TEXT: OFWAT, 1992a). 

The provision for rising real prices contrasted with the other privatized 
and regulated utilities , which had been required to reduce prices in real 
terms. The justification for this difference... 

...privatization was being considered in the 1980s, the financial 
implications of EC legislation on improved water quality and waste- water 

treatment became apparent. It was estimated that more than Pounds 28 
billion of capital expenditure would be required to compensate for years of 
neglect and underinvestment resulting from successive governments * 
macro-economic policies, and to restore service provision to that 

required by public health and environmental standards. This estimate was 
later revised upwards (OFWAT, 1990) and ... thereby confirmed that the 
shareholders had earned an above average return. 

Cash from operating activities exceeded the expenditure on new capital 
equipment and infrastructure renewals over the six-year period (see... 



16/3, K/4 (Item 4 from file: 15) 

DIALOG (R) File 15 : ABI/ Inf orm ( R) 

(c) 2005 ProQuest Inf o&Learning . All rts. reserv, 

01950001 44310170 
Road taxes, road user charges and earmarking 

Newbery, David M; Santos, Georgina 

Fiscal Studies v20n2 PP: 103-132 Jun 1999 

ISSN: 0143-5671 JRNL CODE: FCS 

WORD COUNT: 13227 

...TEXT: public sector and new environmental standards set by the European 
Commission meant that investment would exceed current profits. Prices 
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were set to rise in real terms, and the protection of licences ... simpler 
(and allows higher road taxes than might be feasible otherwise) . In the 
past, European governments have been more successful at sustaining 
adequate rates of inf rastructural investment from public funds than. . . 

...a Road Fund is that of the regulator with appropriate powers to set 
charges and monitor service quality. 

A further reason for thinking that the proposed solution would improve the 
present system. . . finance a considerable increase in investment in public 
transport and transport infrastructure. Current road taxes exceed the 
current level of environmental, social and congestion costs, as argued 
above. The current government... 

...damage, though it computes the latter as the total cost of 
traffic-related noise which exceeds 55dB{A) and takes each dB (A) as worth 
a median value of L7.75... 



16/3, K/5 (Item 5 from file: 15) 

DIALOG(R) File 15 : ABI/Inf orm (R) 

(c) 2005 ProQuest Inf o&Learning . All rts. reserv. 

01873598 05-24590 
A toe into unchartered waters 

Watkins, Mary; Denes, Marco 

Project Finance nl96 PP: 24-28 Aug 1999 

ISSN: 1350-2700 JRNL CODE: PFIN 

WORD COUNT: 3255 

...TEXT: Francaise de Developpement . 

But NamPower is not just restricting itself to an off taker role. The 

utility recently formed a joint venture with Shell, Eskom and National 
Power for the 750MW Kudu... 

...the Kudu deal did not get the go-ahead was because the cost of power 
exceeded Eskom' s expectations." But he adds: "The sponsors of Kudu are 
still pursuing various development. . . 

...be efficiently used for peaking power purposes which may benefit Eskom 
generation." In comparison some utilities look less attractive. 
Zimbabwe's relative political instability, the power utility Zesa's 
uncertain finances and indecision over which power plant to build first, 
have dented. . . 

...of the new 1,400MW Gokwe North Power Station. It does not believe 
Zimbabwe could service the loans required by both projects 
simultaneously. . .The Government believes that the World Bank^s refusal to 
lend for both projects has a high... 

16/3, K/6 (Item 6 from file: 15) 

DIALOG{R) File 15 : ABI/Inf orm (R) 

(c) 2005 ProQuest Inf o&Learning . All rts. reserv. 
01799644 04-50635 

Cap-sized: How the promise of the price cap voyage to competition was lost 
in a sea of good intentions 

Vogt, Gregory J 
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Federal Communications Law Journal v51n2 PP: 349-401 Mar 1999 
ISSN: 0163-7606 JRNL CODE: FCL 
WORD COUNT: 21302 

...TEXT: quality or capacity infrastructure than is necessary to provide 
the required service to increase the utility *s amount of investment and 
thus its total prof its. 29 A telecommunications firm, for example... 

. . .potentialities was complex and expensive, imposing a large burden on 
both the companies and the government , and the system still failed to 
provide positive incentives for utilities to reduce costs. - 

b. High Levels of Administrative Involvement -and Oversight 

In addition to distorting ... Originally, the FCC conducted two studies and 
concluded that LEC productivity growth on average had exceeded that of 
the economy as a whole by 2 . 8 percent a year. 76 It ... Commission created a 
procedure it termed "sharing." Under this doctrine, when a LEC's earnings 

exceeded a certain threshold, the LEC had to reduce its price cap index 
for the following. . .The price cap was applied to each overall group. Thus, 
the overall basket could not exceed the price cap. This reduced the risk' 
that lowerpriced services in competitive markets could be... 

...Because under the new regime the LECs' profitability was defined by 
whether they met (or exceeded ) these targets, it was a serious concern. 

IV. SUBSEQUENT MODIFICATIONS TO THE ORIGINAL PRICE CAP ... refunds " of 
"excess earnings, " except that with sharing, carriers "share" with 
ratepayers the profits that exceeded the "sharing zones. "209 

Since the theory behind price caps is to encourage carriers to become more 
efficient by allowing them to keep earnings that exceed the traditional 
rate of return by increasing output or reducing costs, the idea of 
requiring. .. it provides an incentive for carriers to achieve higher 
efficiencies and thus higher profits by exceeding predefined efficiency 
goals. TM By making these incentives uncertain, or altogether illusory, the 
Commission has... 75-76. The FCC set the X-Factor based only on the 
efficiency gains that exceeded those of the economy as a whole since the 
efficiency gains of the economy as... 

...was based largely upon two staff studies investigating the extent to 
which LECs have historically exceeded the economy as a whole in achieving ' 
improved productivity." Id. para. 22. 

Footnote : 

76 . Dominant . . . 



16/3, K/7 (Item 7 from file: 15) 

DIALOG(R) File 15 : ABI/Inf orm (R) 

(c) 2005 ProQuest Inf o&Learning . All rts, reserv. 

01666853 03-17843 
Time * s up for piiblic power 

Bayless, Charles E 

Public Utilities Fortnightly vl36nl3 PP: 32-38 Jul 1, 1998 
ISSN: 1078-5892 JRNL CODE: PUF 
WORD COUNT: 3693 

. . .TEXT: be true for public power. 
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TVA is always quick to point out that the federal government does not 
guarantee its debt. Evidently the rating agencies haven't received the 
word. Standard. . . 

...rating on Tennessee Valley Authority senior debt reflects the implicit 
support of the U.S.- government ... If the Authority were to operate 
without the financial flexibility associated with federal ownership, it... 

...of that implicit guarantee can only be guessed at. If- a $20-billion 
private electric utility with no equity and troubled nuclear plants went 
to commercial banks and purchased a letter... 

...gives TVA a huge advantage. Interest expense is much lower than for an 
investor-owned utility of comparable size. But perhaps even more 
important is the lower accrual rate obtained for... 

...selling below market to a limited group of customers sound business 
practice? The same public utilities that clamor for the right to compete 
and "go outside the fence"are not subject to rules imposed by the Federal 
Energy Regulatory Commission that require comparability in transmission 

service . Under existing law, FERC doesnt have authority to order 
open-access transmission for the municipal... 

...sales outside its service territory. Home security services provide a 
great marketing device for electric utilities . It*s a way to obtain lists 
of upscale customers. But is home security or. . .were natural monopolies 
only one utility should serve each service territory. While normally this 
would violate the Antitrust Laws and the Commerce clause of the U.S. 
Constitution, the public interest. . . 



16/3, K/8 (Item 8 from file: 15) 

DIALOG(R) File 15 : ABI/Inf orm (R) 

(c) 2005 ProQuest Inf o&Learning . All rts . reserv. 

01593310 02-44299 
Toward an effective international investment regime 

Lugard, Maurits 

American Society of International Law Proceedings of the Annual Meeting 
PP: 485-503 1997 

ISSN: 0272-5037 JRNL CODE: ILP 
WORD COUNT: . 11453 

...TEXT: and the EU have agreed jointly to negotiate disciplines -on 
investment in property confiscated in violation of international law. The 
United States and the EU have also apparently agreed that when... 

...to impose appropriate disciplines on investments by their nationals and 
companies in properties confiscated in violation of international law, 
there is no better place to do it than in the MAI . . . Teldf onos de Mdxico 
(Telmex) , Mexico's national telephone company, for four years, representing 
the Mexican Government . Under Mexico's telecommunications laws the new 
owners of Telmex (who include Southwestern Bell) must... 

...telephone system in ways specifically intended to benefit Mexican 
consumers. In particular. Southwestern Bell is required to bring 
telephone service to sparsely populated rural areas . 9 (This is something 
that was done in the United States in the 1930s.) Along these lines, 

governments of developing countries could perhaps work with economists to 
come up with ways to require foreign investors to put in water 
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purification plants, hospitals or much-needed infrastructure, with a view 
to long-term efficiency and. . . 



16/3, K/9 (Item 9 from file: 15) 

DIALOG(R) File 15 : ABI/Inf orm (R) 

(c) 2005 ProQuest Inf o&Learning . All rts. reserv. 

01500271 01-51259 
The European market is primed and ready for U.S. enviromental firms 

Connan, Robert 

Business America vll8n9 PP: 16-17 Sep 1997 
ISSN: 0190-6275 JRNL CODE: CT 
WORD COUNT: 1277 

...TEXT: recreation and tourism facilities, research centers, and 
environmentally- friendly light industry. Initial Italian government funding 

exceeds $200 million, and U.S. companies will be able to bid for the 
first phase ... 

...cost, and the perception of U.S. technologies as market leaders. For 
now, water-quality maintenance and monitoring and urban and industrial 
waste management are in the greatest demand. Barriers to entry are usually 
related to the lack of financial resources of many Eastern and Central 
European governments and the legacy of decades of communist management 
and neglect. Nevertheless, the need remains great... 

16/3, K/10 (Item 10 from file: 15) 

DIALOG(R) File 15 : ABI/Inf orm (R) 

(c) 2005 ProQuest Inf o&Learning . All rts. reserv. 

01380470 00-31457, 
Hximan rights, international law and domestic courts 

Re, Edward D 

St. John's Law Review v70nl PP: 51-75 Winter 1996 
ISSN: 0036-2905 JRNL CODE: SJLR 
WORD COUNT: 10568 

...ABSTRACT: consequences of judicial decisions that ignore international 
human rights or that tolerate or permit their violation 

...TEXT: 8 Regardless of the underlying basis, no nation today may claim 
the sovereign right to violate universal rights deemed to be fundamental 
or unalienable . 9 Hence, because of the acceptance of... 

...the Supreme Court recognized that "an act of congress ought never to be 
construed to violate the law of nations if any other possible 
construction remains." In a trilogy of cases... held that the forced 
abduction of a Mexican national by United States agents did not violate a 
United States-Mexico extradition treaty. 22 Dr. Alvarez-Machain was 
kidnapped in Mexico and. . . 

...with the Hospital's job description for a monitoring systems engineer. 
Nelson was responsible for " monitoring all 'facilities, equipment, 

utilities and maintenance systems to insure the safety of patients, 
hospital staff, and others.* 47 Nelson's difficulties... 

... Hospital . 48 After he reported these safety hazards to an investigative 
commission of the Saudi government , Nelson was summoned to the Hospital's 
security office. 49 He alleged that he was subsequently taken to a jail cell 
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where agents of the Saudi Government "'shackled, tortured, and bea[t]* 
him. "50 

After his release and return to the United ... strongly assert that 
governments do not enjoy sovereign immunity when they commit gross human 
rights violations ,92 others would have hoped that the FSIA would have 
been interpreted more in keeping ... immunity ) , and whether the U.S. courts 
have jurisdiction under FSIA over cases which involve violations of 
international legal norms. 113 In hypothetical terms, if, in conducting a 
"commercial activity, " a defendant foreign sovereign violates an 
established international norm, would not the defendant be liable? Of 
course, one would hope. . . 

...to exercise their constitutionally granted authority over matters in 
which international human rights have been violated .117 
It is true, of course, that all officers of government, legislative, 
executive and judicial ... ignore international human rights, and, by 
inaction or restrictive statutory interpretation, tolerate or permit their 

violation . In the application of constitutional guarantees, and in the 
interpretation of laws that affect human... 

...630 F.2d 876 (2d Cir. 1980) (holding that deliberate torture under color 
of authority violates accepted international standards); see also Jeffrey 
A. Blair & Karen E.M. Parker, Comment, The Foreign. . . 

...immunity from U.S. jurisdiction in circumstances where they are being 
sued for human rights violations . Id. at 72. Countries which are 
signatories to international agreements may not claim immunity if the act 
for which they have 

Footnote: 

been sued violates one of those agreements. Id. Similarly, if the foreign 
country has signed the United Nations... in their persons, houses, papers, 
and effects, against unreasonable searches and seizures, shall not be 

violated ... ."). See also Louis Henkin, Rights: American and Human, 79 
COLUM. L. REV. 405, 415 (April... 

...court held that it did not have jurisdiction to try the doctor because 
his abduction violated the U.S. -Mexico Extradition Treaty. Id. at 657-58. 
The Supreme Court, however, reversed, concluding that the treaty had not 
been violated , and declined to imply a term to the treaty prohibiting 
international abductions. Alvarez-Machain, 504 .. .protecting those rights." 
H.R. REP. No. 900 at 4. " [A] n action constituting a violation of set 

Footnote: 

tied international law-in this case torture or extrajudicial killing-is no 



...the traditional Westphalian boundaries and protecting all individual 
victims of terrorist acts and human rights violations ." Id. at 217. 

ss See Universal Declaration, supra note 8, at 166 (stating that "[n... 

...L. 585, 587 (1988). A state which "practices, encourages or condones 
the following is in violation of international law: (a) genocide, 

(b) slavery or slave trade, 

(c) the murder or causing. . . 
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...g., Jordan J. Paust, Federal Jurisdiction Over Extraterritorial Acts of 
Terrorism and Nonimmunity for Foreign Violators of International Law 
Under the FSIA and the Act of State Doctrine, 23 VA, J deprive foreign 
states and individuals of immunity include human rights violations , 
genocide and international terrorism. Id. at 223-25. Paust contends that 
even violations of international law which occur entirely within a 
state's territorial boundaries "are not immune... 

...Paust, Draft Brief Concerning Claims to Foreign Sovereign Immunity and 
Footnote: 

Human Rights; Nonimmunity for Violators of International Law Under the 
FSIA, 8 HOUS. J. INT*L L. 49, 59 (1985... 

...in that it declined to read the FSIA more broadly to cover alleged human 
rights violations . Id. at 304. He states that although a broader range of 
remedies might be made... of governmental activity in a free and democratic 
society cannot be interpreted to include the violation of human rights; 
it must, rather, be interpreted so as to protect and preserve them. . . 
...generally Paust, Draft Brief, supra note 92, at 57-61 (discussing 
nonimmunity for governments which violate international human rights) . 

114 Final Report, supra note 91, at 915. 

115 See U.S. . . 

...international human rights of its government is giving a judicial 
override to these obligations, thereby violating international laws and 
denying justice." Id. (footnote omitted). Professor Hatfield-Lyon urges 
that American courts. . , 



16/3, K/11 (Item 11 from file: 15) 

DIALOG(R) File 15 :ABI/ Inform ( R ) 

(c) 2005 ProQuest Inf o&Learning . All rts, reserv. 

01318304 99-67700 
Tangible capital assets 

Anonymous 

CA Magazine vl29n8 PP: ED1-ED14 Oct 1996 
ISSN: 0317-6878 JRNL CODE: CCA 
WORD COUNT: 9852 

. . .TEXT: can estimate and clearly demonstrate that the useful life of the 
asset is expected to exceed 40 years. .121 Land normally has an unlimited 
life and would not be amortized. 

. 122 ... replace paragraphs PS 1500.63 to .67 in the existing Section. 
Tangible capital assets .400 Governments acquire tangible capital assets 
which have economic lives extending beyond the accounting period. Such 
assets are available for use, require operating and maintenance 
expenditures and may need to be replaced in the future. They include assets 
on hand and available for use by government in . the near future such as 
equipment, and assets for use over a longer period such as buildings and 
land. Governments also acquire and make available to the public, tangible 
capital assets that are complex network systems, such as highways, bridges, 

water -ways and railways . 
.401 Information about tangible capital assets demonstrates the 
government's accountability for... 



https://www.dialogclassic.com/main.vmgw 



7/8/05 



DialogClassic Web(tm) 



Page 9 of 28 



16/3, K/12 (Item 12 from file: 15) 

DIALOG (R) File 15:ABl/lnform(R) 

(c) 2005 ProQuest Inf o&Learning . All rts . reserv. 

01195896 98-45291 
Social services and the fiscal burden in Russia 

Aim, James; Sjoquist, David L 

Comparative Economic Studies v37n4 PP: 19-30 Winter 1995 
ISSN: 0888-7233 JRNL CODE: ASE 
WORD COUNT: 3542 

...TEXT: of the municipal expenditure total on social services. Further, 
projected enterprise expenditures on housing and utilities (or 1.3 
billion rubles) were over double the planned local government 
expenditures in this area (or 0.6 billion rubles); indeed, the planned 
spending on housing and utilities by Firm 3 alone exceeded estimated 
municipal spending on housing and utilities . If the municipality was 
required to assume responsibility for the provision of all the current SSF 
of the enterprises, it is clear that the government would be placed under 
severe stress, both in the short term (because of the immediate financing 
needs) and in the long term (because of the maintenance requirements ). 

The domination of social service provision by enterprises, especially in 
housing, is not unique to Krasnogorsk. Government officials of Balashikha 
(Moscow Oblast) stated that 25 % of the total housing stock was the... 

16/3, K/13 (Item 13 from file: 15) 

DIALOG(R) File 15 : ABI/Inf orm(R) 

(c) 2005 ProQuest Inf o&Learning . All rts. reserv. 

01127790 97-77184 
European Union 

Euwema-Both, Helga 

Best*s Review (Prop/Casualty) v96n8 PP: 14 Dec 1995 
ISSN: 0161-7745 JRNL CODE: BIP 
WORD COUNT: 583 

. . .ABSTRACT: must be put up to public tender as soon as the value of a 
service exceeds a particular threshold amount. Unfortunately, the 
general text of the directives has led to multiple... 

...TEXT: must be put up to public tender as soon as the value of a service 
exceeds a particular threshold amount. 

The aim of these directives is to give service providers an. . . 

...announcement, also haven't been required in the directives. 

A tender or bidding procedure is required if the value of the service 
exceeds a certain limit. The threshold amount varies from ECU200, 000 
(US$260,340) for government orders to a maximum of ECU600,000 for orders 
in the public utility sectors (excluding value-added tax). 

There are four types of tender procedures — open (any supplier. . . 
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(c) 2005 ProQuest Inf o&Learning . All rts. reserv. 

01023374 96-72767 
Mexico City gets a facelift 

Kealty, Lisa 

Business Mexico v5n4 PP: 10-12 Apr 1995 
ISSN: 0187-1455 JRNL CODE: BUM 
WORD COUNT: 1834 

...TEXT: a trading partner in the global economy, it was necessary to have 
a well-coordinated service and finance center. This required the 
inf rastructure--of f ice and commercial centers — from which national and 
foreign players could operate. Many of the international firms had demands 
for office space and utilities that could not be met six years ago. 

With this problem in mind, together with ... economy, the challenge is to 
attack domestic and microeconomic issues. Many of these problems are 

exceedingly difficult because of past problems of organization and 
corruption in the government. On a more... 



16/3, K/15 (Item 15 from file: 15) 

DIALOG(R) File 15 : ABI/Inf orm (R) 

(c) 2005 ProQuest Inf o&Learning. All rts. reserv. 
00975073 96-24466 

Observations on the Saturn project: Site selection, financial incentives, 
and impact 

Gilbert, Stuart C 

Economic Development Review vl2n4 PP: 35-44 Fall 1994 
ISSN: 0742-3713 JRNL CODE: EDR 
WORD COUNT: 9099 

...TEXT: over 650 new jobs were created by the construction industry. 
Government Services 

The school board, water , sewer, fire, police, other governmental 
services and the judicial system have all -experienced tremendous increases 
in service requirements . In some cases, these higher service levels 
have required price increases. While utility costs were projected by 
planners to increase, the PILOT revenue stream will be based on. . .has 
really helped to stimulate the county's economic survival and prosperity. 
Saturn has already exceeded its original payroll expectation by 100% even 
though its capital investment level is less than. . . 

16/3, K/16 (Item 16 from file: 15) 

DIALOG{R) File 15 : ABI/Inf orm (R ) 

(c) 2005 ProQuest Inf o&Learning . All rts. reserv. 

00868982 95-18374 
Novel process rids groundwater of hydrocarbons 

Anonymous 

Water Engineering & Management . vl41n5 PP: 26-28 May 1994 
ISSN: 0273-2238 JRNL CODE: WEM 
WORD COUNT: 1146 

...ABSTRACT: of treatment at the wellhead. However, many years of 
treatment sometimes are necessary before the water supply finally meets 
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quality standards. Furthermore, the associated costs of maintenance / 

monitoring , and preparing regulatory compliance reports for government 
agencies can be substantial. However, in Rayville, Louisiana, a novel 
approach to the problem of... 

. . .TEXT: are necessary before the water supply finally meets quality 
standards. And the associated costs of maintenance , monitoring , and 
preparing regulatory compliance reports for government agencies can be 
substantial . 

Not so at Rayville, Louisiana, where a novel approach to its groundwater 
quality exceeded all expectations . The Rayville water sup ply was 
remediated within a month for less than. . . 



16/3, K/17 (Item 17 from file: 15) 

DIALOG (R) File 15 :ABI/ Inform (R) 

(c) 2005 ProQuest Inf o&Learning . All rts. reserv. 

00854241 95-03633 
Contracting out government services: Lessons from the private sector 

Prager, Jonas 

Public Administration Review v54n2 PP: 176-184 Mar/Apr 1994 
ISSN: 0033-3352 JRNL CODE: PAR 
WORD COUNT: 9412 

. . .TEXT: out is inappropriate when the combined contract price and the 
cost of the contract management exceed the cost of in-house production. 

GOVERNMENT SECTOR INEFFICIENCY 

It is important to dispel a. . .monitor effectively, and so keep 
monitoring costs to a minimum. On the other hand, such government 
services as water fluoridation, building and highway construction, 
or education and heath service need technically competent monitors 
to assure contract compliance. Anyone can tell whether a bridge has been 
completely repainted, but... 

...and thus be more likely to report it to the authorities. Finally, the 
penalties for violating public trust are apt to be heavier than for 
private sector abuse. The first two... 



16/3, K/18 (Item 18 from file: 15) 

DIALOG(R) File 15 : ABI/Inf orm (R) 

(c) 2005 ProQuest Inf o&Learning . All rts. reserv. 

00794559 94-43951 
Reforming transmission access policy 

Kelliher, Joseph T 

Fortnightly vl31n22 PP: 17-20 Dec 1, 1993 
ISSN: 0033-3808 JRNL CODE: PUF 
WORD COUNT: 2305 

. . .TEXT: reason, the conditions imposed by the FERC in the merger and 
market-based rate cases exceeded the minimum necessary under sections 203 
and 2 05 of the Federal Power Act. Based on... 

...years to complete. 

A due diligence standard would be a better alternative. By definition, a 
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utility would only be excused from i.ts ' obligation to satisfy a wheeling 
request if a transmission. . . 

...the impasse arose from denial of siting and land use permits by state 
and local governments , delays due to litigation, or the requirements of 
state or federal environmental and public lands laws. This presents the 
prospect that a utility could be compelled to satisfy a wheeling request 
by a third party, despite the existence of constraints on its transmission 
system, and degrade service reliability. 

The absolute requirement to wheel may have been imposed because the only 
means the FERC had to ensure... 



16/3, K/19 (Item 19 from file: 15) 

DIALOG(R) File 15 : ABI/Inf orm ( R) 

(c) 2005 ProQuest Inf o&Learning . All rts. reserv. 

00751773 94-01165 
Water privatisation and the first periodic review 

Vass, Peter 

Financial Accountability & Management v9n3 PP: 209-224 Aug 1993 
ISSN: 0267-4424 JRNL CODE: FAM 
WORD COUNT: 7 660 

...TEXT: and; third, there was a widespread public antipathy to privatising 
water. 

The physical * heaviness* of water , compared with gas and electricity, 
guarantees local, geographical monopolies, and the slow growth in product 
demand reduces the attractiveness of local competition. The longevity of 

water assets meant that the industry absorbed a long downturn in public 
investment following the oil crisis of 1973 (CRI, 1992a — Carney) . The 
growing backlog of maintenance and renewal requirements iii the 1980s 
coincided, however, with developing environmental awareness and European 
environmental directives which the British Government was obliged to 
incorporate into law. Significant new capital investment would be needed to 
meet these environmental and water quality obligations, but in the 
context of a macro-economic policy which targeted reductions in... 
...PSBR), a means of securing private sector capital finance therefore 
became very attractive to the government , and made the water industry a 
surprise candidate for privatisation. However, the emotional attachment to 

water as an essential public service among significant sections of the 
public engendered a highly political ... of the existing assets (based on 
modern equivalent assets) then, to the extent that this exceeded the net 
outstanding historical debt, the government would receive higher proceeds 
to the general benefit. . . 



16/3, K/20 (Item 20 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm (R) 

(c) 2005 ProQuest Inf o&Learning . All rts. reserv. 

00727631 93-76852 
Public-Housing Perversity: A View from the Trenches 

Messenger, Paul H. 

Public Interest nl08 PP: 132-143 Summer 1992 
ISSN: 0033-3557 JRNL CODE: PBI 
WORD COUNT: 4242 
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. . .ABSTRACT: amendments enacted from 1969 to 1971, requires that public 
housing tenants not be charged rents exceeding 30% of adjusted monthly 
income or 10% of gross income. In addition, utility allowances are... 
. . .TEXT: be self-supporting. 

The Brooke Amendment requires that public-housing tenants not be charged 
rents exceeding 30 percent of "adjusted monthly income" or 10 percent of 
gross income, whichever is greater. . .minimum rent at the lower end. Even if 
we did nothing more than eliminate the utility Adjustment Payments and 
set those rents at zero, we provide additional assistance for working 
families . . . 

. . .by the PHAs, non-profit agencies, financial institutions, welfare 
agencies, real estate boards, or local government Community Development 
Block Grant funds. 

Key to the homeownership strategy would be the deposit of... 



16/3, K/21 (Item 21 from file: 15) 

DIALOG(R) File 15 : ABI/Inf orm (R) 

(c) 2005 ProQuest Inf o&Learning . All rts . reserv. 

00642700 92-57640 
1992 Gas Utility Executives' Fomm: Retail Gas Pricing 

Anonymous 

Public Utilities Fortnightly vl30n7 PP: 49-66 Oct 1, 1992 
ISSN: 0033-3808 JRNL CODE: PUF 
WORD COUNT: 11096 

...TEXT: systems to ensure that Yankee has priority status during times 
when demand for pipeline space exceeds capacity. 

* The natural gas price usually referred to is purchased on the "spot" 
market and... state regulatory agencies, and, to some extent, the taxes 
utilities are assigned by their state governments to collect. Unlike 
unregulated producers, local distribution companies are required to 
provide safe and adequate service to all customers in their service area, 
at returns that are controlled by state regulatory ... gas under long-term 
contracts at prices higher than spot, so average wellhead prices clearly 

exceed the spot price. At the same time, federal regulatory policies have 
caused industrial retail rates... 
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00638138 92-53078 
A Balanced Approach to Residency Rules for Local Government Employees 

Posthuma, Richard A. 

Government Union Review vl3n2 PP: 46-73 Spring 1992 
ISSN: 0270-2487 JRNL CODE: GUR 
WORD COUNT: 11334 

...TEXT: employees advance several arguments that residency rules are 
unconstitutional. One claim is that residency rules violate the right to 
travel (52) protected by the equal protection, due process, or privileges 
and. . . 
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...rules will withstand constitutional challenges based on the right to 
travel. (61) However, durational rules violate the constitutional right of 
travel. (62) 

The right of citizens to interstate travel has been. . . 

...working for the city for 16 years. (67) He moved to New Jersey. (68) This 
violated the city's jurisdictional residency rule. (69) The fire fighter 
claimed that his right to interstate travel was violated . (70) 
The high Court held that continuing residency rules are "bona fide. "(71) 
the Court held that the fire fighter's constitutional right of travel was 
not violated , (72) stating that, "(T)his kind of ordinance is not 
irrational (73) The Court then... 

. . .validity of durational residency rules. (77) 

Nevertheless, other courts have found the durational residency rules 

violate the constitutional right to interstate travel. Several federal 
district courts held that durational residency rules ... state interest .( 81 ) 
These courts found that under the strict scrutiny test, durational 
residency rules violate the constitutionally protected right to 
travel. (82) 

There was a similar result in a case... 

...residents for at least one year. (86) The Musto. court held that 
durational residency rules violate both the state and federal 
constitutions because they interfere with the right to travel .( 87 . 

...city resident. (98) The court found that the employee's due process 
rights had been violated because he had not been given an opportunity to 
prove that he was a resident...' 

...service board must have "competent, material, and substantial 
evidence" (100) showing that an employee had violated the residency rule 
before it can discharge the employee. If such evidence is not on... 

.Detroit, (102) The Michigan Supreme Court held that jurisdictional 
continuing residency rules (103) do not violate employee rights to 
substantive due process, (104) or equal protection. (105) The Williams court 
found. . . 

...past discriminatory hiring practices. 

Residency rules have been called an unfair employment practice when they 

violate Title VII of the Civil Rights Act of 1964. (112) Title VII is part 
of... 124) Where the business justification standard is met, a facially 
neutral employment practice would not violate Title VII despite its 
disparate impact. (125) 

However, the Third Circuit Court held that the... 

. . .pattern, a durational residency requirement in the city of Warren, 
Michigan, was also found to violate Title VII. (128) In that case, like 
Harrison, the city had a pre-hire residency. . . 

...a continuing residency rule). Thus, the court implied that a continuing 
residency rule would not violate Title VII. 

The Warren decision allows a balanced approach to residency rules. On the 
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one. . , 

. . .members of racial minority. When this has a disparate impact on a 
particular race, it violates Title VII, On the other hand, a residency 
rule can be a tool to remedy. . . 

...a balanced approach to the issue of residency. The application of the 
rule must not violate estoppel principles, but the rule itself is not 
invalid. 

To avoid problems with the application ... provision for the arbitration of 
employee grievances. Foe example, an employee who is disciplined for 
violating a residency rule may file a grievance which alleges he did not 
violate the rule. In City of Saginaw v. Saginaw Fire Fighters Association 
170 an employee filed. . . 

... resident . (170) The employee claimed he should not have been discharged 
because he did not violate the rule. In this type of case, a grievance 
arbitrator may overturn the discharge and. . . 

...Police Supervisor's Association ( 173) the Michigan Court of Appeals 
overruled a grievance arbitrator who exceeded his authority. In that 
case, the employee asked for an exemption to the residency rule. . . 

. . .Nevertheless, the arbitrator granted the exception. The Michigan Court 
of Appeals held that the arbitrator exceeded this authority and that, 
under this labor agreement, the discretions to grant an exemption belonged 
...for home rule cities was declared unconstitutional . (214 ) The court ruled 
that such a statute violated the powers granted to home rule cities in 
the Colorado constitution. (215) The court stated. . . 

. . . continue . 

FOOTNOTES 1. E.g., Coalition to Improve Public Safety, Residency Policies 
of Michigan Local Governments (Aug. 1990) hereinafter, Coalition Report) 
(listing 90 Michigan local governments that have residency policies for 
one or more employees). 2. PaceCom, Inc. Police Residency Rules... 
...Bureau of National Affairs, Special Report Residency Requirements in 22 
Large U.S. Cities, 28 Government Employment Relations Report, 3, 3-9 
(hereinafter BNA Report). 5. This comment does not address... 

...D. Perovich. Annotation, Validity of Requirements that Candidate for 
Public officer Have Been Resident of Governmental Unit for Specifies 
Period, 65 A.L.R.3d 1048 (1975 & Supp. 1991) and; 56... 

...1984) (Richard, Arb.) (employer attempt to unilaterally change residency 
boundaries from countywide to city limits violated collective bargaining 
agreement). 7. See, e.g.. Bureau of Nationa^l Affairs, 10-mile Rule in 
Clinton, Iowa, Upheld by State Supreme Court, 2 9 Government Employee 
Relations Report 168 (1991); International Ass*n. of Fire Fighters v. City 
of San. . .Validity, Construction, and Application of Enactments Relations to 
Requirement of Residency Within or Near Specified Governmental Unit as 
Condition of Continued Employment for Policeman or Fireman, 4 A.L.R. 4th... 

...state statute). 23. E.g., Bureau of National Affairs, Residency 
Requirement in N. J. Town Violative of 19 Civil Rights Act, 29 

Government Employee Relations Report 950 (1991) (employer asserted 
"residency requirement for uniformed personnel foster loyalty, reduces... 
...37. Id. 38. Bureau of National Affairs, Cincinnati Municipal Employees 
Want Residence Requirement Rescinded, 28 Government Employee Relations 
Report 677 (May 28, 1990); Bureau of National Affairs, Voters in 
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Providence, 0.1., Repeal Rule for Employment by City, 28 Government 
Employee Relations Report 1441 (Nov. 19, 1990). 39. Richard Ringer, POAM 
Pushes to Eliminate Residency. . . 

...of National Affairs, Voters in Providence, R.I., Repeal Rule for 
Employment by City, 28 Government Employee Relations Report 1442 (Nov. 
19, 1990). 40. Richard Ringer, FOAM Pushes to Eliminate Residency ... 2, 3 

(1985) . 47. Bureau of National Affairs, Cincinnati Municipal Employees Want 
Residency Requirement Rescinded, Government Employee Relations Report 

677, 678 (quoting Cincinnati City Councilman who said, "Eight of the last 

...their job.") 48. See, generally, Ross Myers, The Constitutionality of 
Continuing Residency Requirements for Local Government Employees, 23 
C.W.L.R 24, 24-41 (1986) (reviews several constitutional attacks on... 

...note 15 at 387-89. Ross Myers, The Constitutionality of Continuing 
Residency Requirements of Local Government Employees, 23 C.W.L.R 24, 
27(1986). 53. Smith Annotation, supra, note 15... 

...1988). 64. Id. at 1456; Ross Myers, The Constitutionality of Continuing 
Residency Requirements of Local Government Employees, 23 C.W.L.R 24,27 

(1986) 65. 424 U.S. 645 (1976... 

...also, JenJcins v. McCollum, 17 EPD 6364, 6365-68 (N.D. Ala. 1978) 
(durational rule violates right to travel); Ector v, City of Torrance, 10 
Cal.3d 129, 134 (Cal. 1973... 

...S. 935 (1974) (California Supreme Court held several rational bases for 
residency rules for local government employees). 79. 443 F.supp. at 237; 
690 F, Supp. at 674.0 80. 337... 

. . .Municipal Residence Requirements, 43 Ohio State Law Review 194, 214 
(1982) (Arguing that residency rules violate the constitution unless they 
are "substantially related" to the goals sought to be achieved) Comment .. . 
176 N.W.2d 593 (Mich. 1970); See, David J. Olmstead, Michael H. Feiler, 
Local Government , 17 Wayne Law Review. 599, 600(1971) (applauding the 
Williams court's broad interpretation of... 

...but we do note that it is not unreasonable that a municipal that a 
municipal government would limit the benefits of employment to those who 
reside within its borders and pay. . . ' 

...N.W.2d 592 (Mich. App . 1975), cert, denied, 425 U.S. 904 (1976); Local 
Government , 19 WAYNE L.R. 522, 523 (1973) (discussing the Park decision). 
109. Park v. Lansing... 

...s true residence). See also, Ross Myers, The Constitutionality of 
Continuing Residency Requirements for Local Government Employees: A 
Second Look, 23 California Western Law Review 24-41 (1986) (discussing 
equal protection. . . 

...1991); but cf, Espinoza v. Farah Mfg., 414 U.S. 86(1973) (Title VII not 
violated by a rule requiring employees to be United States citizens). 129. 
Id. at 356. 130. . . 

...N.W.2d 226, 229 (Mich. 1974); see generally, Hayford & Durkee, Residency 
Requirements in Local Government . The Impact of the Public Employer's 
Duty to Bargain, 29 Law Journal. 343 (1978... 

...Prosecutor v. Pranger, 268 N.Wed 344, 348 (Mich. App. 1978) (city of 
Cadillac, Michigan violated state open meetings act when it held a closed 
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session to adopt a new residency .N.W. 2d 43, 436 (Mich. 1974) 
(distinguished the power to fire an employee for violating the residency 
rule from the power to declare an employee ineligible for employment); cf. 
Parks . . . 

...City can't unilaterally change residency boundaries from county limits 
to city limits because this violates a past practice.) 170. Id. 171. Id. 
at 574; City of New Haven, 90 Lab... 

...or employment"); COLO. REV. STAT, sec 8-2-120(1990} (outlaws residency 
requirements for local government employees), this statute was held 
constitutional for home rule cities in Denver v. State of... 

...GA. CODE ANN*, sec 45-2-5 (Harrison 1990) .(bans all residency 
requirements for local government ); ILL. ANN. STAT. ch. 24, para. 3-14-1 
(Smith-Hurd 1990) (local government employees, with some exceptions, must 
meet 1 year durational and continuing residency except that small... or 
collective bargaining agreement is restrictive); MISS. CODE ANN. sec 
21-31-15(1990) (local governments may impose jurisdictional residency on 
all employees); MONT. CODE ANN. sec 7-32-301, 302... 

...4-122.1, .4,. 5 (prohibits continuing residency rules police, but state 
residence may be required ); N.Y. Civil Service Law sec 23-4 (McKinney 
1983 & Supp. 1991) (city or county residency may be required.... 
...officers Law sec 3-130 (McKinney 1988 & Supp. 1991) (jurisdictional 
residency required for state & local government police and fire 
employees); OHIO REV. CODE ANN. sec 733.68, 737.15 (Anderson 1991... 

...employees), however. Providence, R.I., voters repealed their residency 
rule. Bureau of National Affairs, 28 Government Employee Relations Report 
1441 (Nov. 1990); S.C. CODE ANN. sec 5-19-180 (Law... 

...8-30-201(1988 & Supp. 1991) (in-state residents preferred all state 
jobs); TEX. LOCAL GOVERNMENT CODE ANN. sec 150.021 Vernon Supp. 1991) 
(jurisdictional residency rules prohibited for all employees... 

...1991) (enacted in 1987 as HB 824 the law prohibits jurisdictional 
residency rules for most government employees). 183. Bureau of National 
Affairs, 27 Government Employee Relations Report 1342 (October, 1989) . 
184. See, Supra, note 181 for state statutes authorizing... 

...and Utah. See also. Bureau of National Affairs, Residency Requirement 
Proposed for Municipal Workers, 29 Government Employee Relations Report 
189 (Feb.. 1991) (discussing HF) 291, a bill introduced in Minnesota which 
would authorize local governments to impose residency rules). 185. See, 
supra, note 181 for state statutes requiring local government employee 
residency for some employe'es including: Illinois, Indiana, Kentucky, 
Massachusetts, New York, and Ohio. 186... 

...See, e.g.. Bureau of National Affairs, Cincinnati Municipal Employees 
Want Residency Requirement Rescinded, 28 Government Employee Relations 
Report 677 (May, 1990). 202. Bureau of National Affairs, Voters in 
Providence, R.I., Repeal Rule for Employment City, 28 Government Employee 
Relations Report 1441 (Nov. 1990). 203. See, supra, notes 52-111 and 
accompanying text , . . 

...is a state constitutional law principle which allows cities and towns a 
measure of self government . Black's Law Dictionary 733 (1990). 212. R.I. 
GEN. LAWS sec 45-2-15... 
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16/3, K/23 (Item 23 from file: 15) 

DIALOG{R) File 15:ABl/lnform(R) 

(c) 2005 ProQuest Inf o&Learning . 7V11 rts . reserv. 

00564142 . 91-38496 
Clearing the Air, Muddying the Water 

Epstein, Lee R.; Driscoll, Richard .W. 
Planning v57n8 PP: 24-25 Aug 1991 
ISSN: 0001-2610 JRNL CODE: PLN 
WORD COUNT: 1238 

...TEXT: wondering how to pay for all that paperwork, which according to 
the EPA itself could exceed $100,000 for a complicated application. 
Municipalities, for example, will be obliged to inventory their. . . 

... 1 million. 

Municipalities will also be faced with the cost of maintaining the on-site 
water management systems that are sure to result from new development. 

Developers will pick up the initial construction costs, but local 
governments may then be forced to charge extra water utility fees to 

help with maintenance 

The new regulations require polluters to propose their own "best 
management practices" programs to reduce stormwater pollution. But the... 
...for defined point sources. The NRDC also claims that the extended 
deadlines for filing applications violate the statutory mandate of the 
Clean Water Act. 

The sheer volume of applications likely to. . . 



16/3, K/24 (Item 1 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2005 The Gale Group. All rts. reserv. 

05491809 Supplier Number: 48321124 (USE FORMAT 7 FOR FULLTEXT) 
Avon Energy $250m Senior Notes Assigned A- Long-term Rating By S&P 

PR Newswire, p0227NYSP018 
Feb 27, 1998 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 465 

from a share buyback and the payment of special dividends pre- and 
post-acquisition, the utility 's cash flow will be required toDserviceD 
significantly increased debt in Midlands and Avon Energy. This has been 
exacerbated by the imposition of a UK134 million windfall tax in the July 
1997 Labor government budget. Standard & Poor's expects average funds 
from operations (FFO) interest coverage to be between... 

...x) and 3x over the next few years, while debt to total capital should 
not exceed 65% . 

Despite the windfall tax and recent increase in financial leverage, 
the fundamental credit strengths... 
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(c)2005 The Gale Group. All rts . reserv. 

13698059 SUPPLIER ^^UMBER: 75146050 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

II. Macroeconomic policy. (Statistical Data Included) 

OECD Economic Surveys - Greece, 33 
Feb, 2001 

DOCUMENT TYPE: Statistical Data Included ISSN: 0376-6438 

LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 10242 LINE COUNT: 00931 

months of 2000 show revenue and expenditure running above target, 
but since revenues have been exceeding the target by more than 
expenditure the borrowing requirement is below the initial target for... 
modernise the public administration and improve the quality of public 
sector services. In 1994, the Government introduced a new hiring and 
promotion policy for public sector workers, which reduced discretion in. . . 

...service. (25) In order to restrain public outlays and meet the 
Maastricht convergence criteria, the government introduced a partial 
hiring freeze in 1998. Since then, only one out of five positions... 

...a legal framework was enacted in the late ) 990s aimed at modernising and 
restructuring local government . These measures comprise a clearer 
assignment of powers to local authorities, the merging of municipalities, 
new financing arrangements for the delivery of services (includi ng water 
supply, sewage and roads) and specific monitoring and enforcement 
mechanisms. (27) The programme is not... 

...the most centralised countries in the OECD. As an additional public 
sector reform initiative, the Government introduced a new programme in 
1998, called "Quality for the Citizen", which aims at improving ... above 
that age limit will receive only 30 per cent for the amount of pension 
exceeding GRD 200 000 per month. 

(18.) The estimates for private outlays included in the total... 
than-expected revenue performance, which more than offset slippage on 
primary expenditure. Buoyant tax revenues ( exceeding the initial target 
by 2.1 per cent of GDP) contributed to a rise in... 

...to 0.6 per cent in October 1999. Revenues from real estate transfer 
taxes also exceeded the budgeted amount by approximately 0.2 per cent of 
GDP, influenced mainly by the. , . 



16/3, K/26 {Item 2 from file: 148) 

DIALOG (R) File 148: Gale Group Trade & Industry DB 
(c)2005 The Gale Group. All rts. reserv. 

13329415 SUPPLIER NUMBER: 72706710 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Impact of Management Practices on Municipal Credit. 

Larkin, Richard P. 

Government Finance Review, 17, 1, 23 
Feb, 2001 

ISSN: 0883-7856 LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 3508 LINE COUNT: 00310 

statements under the new accounting model, even if all other normal 
expenses are funded or exceeded by normally recurring revenue. Because of 
the newness of GASB Statement No. 34, Fitch IBCA. ,.' 

. . . standardiz ed and accepted municipal credit analysts will look to 
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governments to account for infrastructure maintenance in compliance with 
GASB requirements and take actions to keep their infrastructure in good 
repair. Issuers that are already meeting. . .A basic tenet in credit analysis 
is that the life of the debt should not exceed the useful life of the 
asset or project being financed. Useful life, however, should not... 



16/3, K/27 (Item 3 from file: 148) 

DIALOG(R) File 148: Gale Group Trade & Industry DB 
{c)2005 The Gale Group. All rts . reserv. 

11774768 SUPPLIER NUMBER: 58179408 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

OECD economic surveys 1997-1998: Greece . (Organization for Economic 
Cooperation and Development) 

OECD Economic Surveys - Greece, 1(1) 
Dec, 1998 

LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 60511 LINE COUNT: 04853 

. . . prolonging contribution periods should include lowering the 

statutory replacement rates in many cases (they would exceed 100 per cent 
of a last salary in the event of 35 years of contributions ... above the rate 
of inflation (Table 3) . (10) Despite sizeable productivity gains, unit 
labour costs exceeded inflation in 1997, and at 8 per cent still grew 7 
percentage points faster than... rate remains about 3 percentage points 
above the EU average and the public debt, which exceeds 100 per cent of 
GDP, has remained very high, albeit diminishing. Reducing inflation to 
below. . .window was introduced in the overnight interbank market (with the 
lower rate applying to deposits exceeding a pre-determined maximum 
level) . This instrument did have some success in discouraging capital 
inflows .. .basis) indicate that the growth of both revenues and expenditures 
at the central government level exceed that implied by their original 
budget targets. Revenue growth was 15 per cent compared with... 

...year cuts in indirect taxes. VAT revenues, which comprise a third of tax 
revenue, are exceeding their ambitious budget target. The strong growth 
of revenues also reflects the change in the ... recently fallen sufficiently 
to induce a gradual decline in the debt to GDP ratio, which exceeds 100 
per cent of GDP. OECD simulations on Greece's debt dynamics suggest that a 
. . .will receive only 30 per cent of their pension for the amount of pension 
exceeding Or 200 000 per month (which effectively excludes over 80 per 
cent of all private sector ... statutory replacement rates, which in Greece 
are the highest in the OECD, and often exceed 100 per cent of the final 
salary, though in a few cases (mostly for farmers) they... ATE 's 
non-performing loan portfolio (with preliminary estimates for loans with 
payment delays exceeding three months being about Dr 400 billion, 
equivalent to 17 per cent of outstanding loans). Moreover ... of wage 
developments. The growth of average wages in public enterprises has nearly 
always exceeded that of the private sector; and for the seven year period 
1990-97 compensation in real... 

...of the enterprise and the individual sectoral analysis indicates that 
real wages have generally exceeded productivity , notably during 1994-97. 
To contain such wage pressures, the Ministry of National Economy has... the 
Greek State in the European Court of Justice against what it considers a 
violation of EU law regarding the free movement of goods. Regulations 
provide HP with another advantage over... than has occurred in other OECD 
countries ((ILLUSTRATION FOR FIGURE 15 OMITTED), Panel B) . 

Government interference in several other aspects of electricity ' 
pricing and management policy are a financial burden on. . . 
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...compensation. For example, hydro-electric plants have been operated 
inefficiently in order to meet water supply and irrigation needs. Another 
important cross-subsidy arises from the fact that prices are kept... per 
employee also seems to be high, as wage gains in real terms have exceeded 

productivity gains, and the average wage exceeds that in manufacturing 
by 15 per cent {(ILLUSTRATION FOR FIGURE 19 OMITTED), Panel c).(151) 
Filially. . .Table 26). Despite these low prices, demand is (TABULAR DATA FOR 
TABLE 26 OMITTED) exceedingly low compared with the rest of the EU, in 
part due to a service quality which. . . 

...per cent. Wages also appear to be high, as gains in real terms have 
exceeded productivity for at least the last decade (ILLUSTRATION FOR 
FIGURE 21 OMITTED) , and compensation in 1997 exceeded that in 
manufacturing by 15 per cent. Though ELTA has received resources from other 
sources, def icits . . . 10 per cent, respectively. 

.11. The inflation catch-up clause specifies that if inflation exceeds 
3 .5 per cent in December 1998, there will be corrective payments. One at 
the beginning. . . 

...the deviation in inflation between 3.5 and 4.5 per cent. If inflation 
exceeds 4 .5 per cent, a second payment will be made at end-1999. For 
1999, the... 000 per month and 2.5 per cent for the component of a pension 
exceeding Dr 200 000 per month. With most pensions below this limit, in 
effect, most pensions should. . . 

yield about Dr 100 billion. 

38. The benchmark 12-month Treasury bill rate will exceed the 9 per 
cent on average assumed in the budget by nearly 3 percentage points, and. . . 
of Dr 180 billion of loans to farm collectives is currently under 
investigation for violation of EC regulations. 

72. Agricultural sector credits for cultivation and long-term loans 
are subsidised by ... competitive bidding procedures. In addition, Prometheus 
would be the sole seller for Greek demand exceeding the "take or pay" 
contractual limits. These reach a maximum of 3 bcm per year in... 

...The agreement stipulates that DEPA would reimburse DEH, if its profits 
(after depreciation allowance) exceed 8 per cent of total income. 

108. The 1995 natural gas law required the establishment of... are 
based on a household expenditure survey. Since revenues from trunk and 
international calls exceed that of local calls, the rebalancing should 
have a dampening effect on average telephone prices. Obviously ... importers . 
Therefore, in markets where price competition dominates, when the unit 
value of exports exceeds ( inversely , is lower than) the unit value of 
imports, the country should show a trade deficit... 

...matters. Therefore, in product markets where quality competition 
dominates, when unit value of exports exceeds ( inversely , is lower than) 
unit value of imports, the country should show a trade surplus (inversely 
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Who should be on workfare? The use of work requirements as part of an 
optimal tax mix. 
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Oxford Economic Papers, v50, n4, p607(16) 
Oct, 1998 

ISSN: 0030-7653 LANGUAGE: English RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 6805 LINE COUNT: 00559 

may be criticised for not taking into account the complete arsenal 
of policy instruments that governments may (and actually do) use for 
redistributive purposes. (1) One such instrument, of current theoretical... 

...Nevertheless, work requirements are not desirable if the planner wishes 
to design a least-cost utility maintenance programme. 

That work requirements are optimal only in non-welf arist settings 
appears to be somewhat paradoxical. In both the... agents of type i + 1 to 
agents of type i may be carried out without violating (SS) . 

Clause (iv) of Proposition 1 states that if an upward self-selection 
constraint is... and welfare-improving. Such a transfer can be found that 
does not lead to a violation of SS(2, 1). Moreover, (P(prime)) has no 
upward self-selection constraints, so a transfer to individual 1 never 

violates its self-selection requirements. Hence, the supposition is 
incorrect, establishing the claim. 

Claim 3 If . . . 

...can be constructed from individuals of type i + 1 to those of type i 
without violating any self-selection constraints. By Claim i*, it would be 
desirable to do so. Thus... 

...small redistribution from agents of type i + 1 to those of type i does 
not violate any self-selection constraints. Apply Claim 1 to conclude - 
that this situation is not optimal... 

...Omitted). Individuals of type i are indifferent to the change, no 
self-selection constraints are violated (because no one strictly envies 
the bundle offered to individuals of type j), and the... 

...there exists a g (less than) k + 1 such that SS(g, k + 1) is violated 
at a solution to (P(prime)). Let j be the largest such g. By Claim... 

...replace (Mathematical Expression Omitted) by (Mathematical Expression 
Omitted). By (26), this can be done without violating the materials 
balance constraint. An argument similar to that used to establish Claim 3a 
establishes that this change does not violate any self-selection 
conditions and leaves agents of type i equally well off. Thus, this... 
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August, 1998 

ISSN: 0162-9131 LANGUAGE: English RECORD TYPE: Fulltext 
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TEXT: 

...dampers to reduce flow. Finally, the control system in place 
allowed the fans to often exceed the motor's 500-hp rating. VFDs were 
installed on the induced-draft fans to. . . 



https://www.dialogclassic.coni/main.vmgw 



7/8/05 



DialogClassic Web(tm) 



Page 23 of 28 



. . .personnel at MAMC indicates that the ASD technology demonstrated there 
is extremely reliable. The main maintenance requirement is to 
periodically check ventilation openings to ensure they remain free of dirt 
and lint. . . 

...savings of $23,401). The demonstration at Fort Lewis leveraged funds 
from the local electrical utility . Tacoma Power and Light. The total cost 
for buying and in stalling the 54 ASDs was $433,000, with MAMC funding 30 
percent ($ 128,000) and the utility contributing the remainder. Based on 
MAMC'S investment. Fort Lewis will realize a payback of... 
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The North American Development Bank and the Border Environment Cooperation 
Commission: a new approach to pollution abatement along the United 
S tates -Mexican border. (SymposxTim: Free Trade Areas: The Challenge and 
Promise of Fair vs. Free Trade) 

Gantz, David A. 

Law and Policy in International Business, 27, n4, 1027-1056 
Summer, 1996 

ISSN: 0023-9208 • LANGUAGE: English RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 13768 LINE COUNT: 01131 

... of the International Boundary and Water Commission (IBWC),(16) 

created in 1889, relate to boundary monitoring and maintenance and 
Construction of dams for flood control. (17) However, for at least the past 
twenty-five years, the iBWC has also concerned itself to some extent with 

water pollution and sewage treatment problems, such as those caused by the 
cities of Nogales, Sonora, and Tijuana. (18) In 1973, the IBWC was the 
agency through which the first water quality standards were imposed on 
the Colorado River waters delivered to Mexico under the 1944 ... Plants, . 
.BorderLines, Oct. 1995 (reporting charge by Michael Gregory, Arizona Toxic 
Information, that project approvals violated BECA) , posted 
to (BECNET@listserv.arizona.edu) (Oct. 13, 1995). See BECA, supra note 2... 
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The European market is primed and ready for U.S. environmental firms. 

Connan, Robert 

Business America, vll8, n9, pl6(4) 
Sep, 1997 

ISSN: 0190-6275 LANGUAGE: English RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 18 8 9 LINE COUNT: 00162 

recreation and tourism facilities, research centers, and 
environmentally-friendly light industry. Initial Italian government funding 

exceeds $200 million, and U.S. companies will be able to bid for the 
first phase . . . 

...are usually related to the lack of financial resources of many Eastern 
and Central European governments and the legacy of decades of communist 
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Fresno County Reaches Civil Settlement . with Weaver Industries, Inc. 
Regarding Underground Telephone Lines. 

Business Wire, p2240299 
Feb 24, 1997 

LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 379 LINE COUNT: 00037 

The complaint alleges that Weaver's Tree Service violated 
Government Code Section 4216 by failing to contact Underground Service 

Alert , an underground utilities locatorDserviceD , prior to commencing 
excavation operations near Fulton and Kern streets in downtown Fresno. As a 

...customers service. Additionally, Weaver Industries, Inc. has entered 
into an injunction which prohibits it from violating these laws in the 
future . 

"It is important to punish this type of conduct, " said... 
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Global outlook. (the insurance market in Europe and Russia) 

Euwema-Both, Helga; Fuijkschot, Karel 

Best's Review - Property-Casualty Insurance Edition, v96, n8, pl4(2) 
Dec, 1995 

ISSN: 0161-7745 LANGUAGE: English RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 1302 LINE COUNT: 00111 

must be put up to public tender as soon as the value of a service 
exceeds a particular threshold amount. 

The aim of these directives is to give service providers an. . . 

...the directives. 

A tender or bidding procedure is required if the value of the service 
exceeds a certain limit. The threshold amount varies from ECU200, 000 
(US$260,340) for government orders to a maximum of ECU600,000 for orders 
in the public utility sectors (excluding value-added tax) . 

There are four types of tender procedures — open (any supplier... 

...1994 increased seven-fold compared to 1993. 

Growth in premium volume has even managed to exceed the rate of 
inflation by a considerable margin. However, the insurance premium per 
capita is . . . 
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Cable television: will federal regulation protect the public interest? 

Arnesen, David W.; Blizinsky, Marlin 

American Business Law Journal, 32, n4, 627-649 

May, 1995 

ISSN: 0002-7766 LANGUAGE: English RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 10449 LINE COUNT: 00877 

Consequently, many cable companies were often granted long term 
franchises with few, if any, customer service requirements - (86) 

In 1982, the FCC recommended that certain customer service issues be 
addressed in f ranchise ... channels .{ 127 ) The D.C. Circuit Court of Appeals 
held in 1985 that these rules violated the First Amendment because the 
government failed to show that the limitation on cable advanced. . . 

...industry challenged the must-carry provisions of the 1992 Cable Act 
arguing that these provisions violated the First Amendment. (139) While 
the Supreme Court did not explicitly uphold must-carry, it...b) (1) & 

sections] 76.937(c) (which provide that companies who believe that their 
costs exceed the costs reflected in benchmark rates may require a 
franchising authority to make a cost ... subsidiaries , successfully 
challenged sections | 533(b) of the 1934 Act, claiming the restriction is a 
violation of the First Amendment. Chesapeake and Potomac Tel. Co. of Vir. 
V. United States, 830... 
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BELL ATLANTIC MOBILE ANNOUNCES LAUNCH OF COMMERCIAL CELLULAR DIGITAL PACKET 
DATA SERVICE IN WASHINGTON, DC, BALTIMORE, PITTSBTOGH 

PR Newswire, p0428NY074 
April 28, 1994 

LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 

WORD COUNT: 3266 LINE COUNT: 00287 

for applications such as telemetry, SCADA, remote monitoring, and 
field service, in industries such as government , transportation, electric 
and gas utilities , manufacturing, petroleum refining and distribution, 
and security. 

The MC-DART modems incorporate three-watt transmit ... Multiple Listing 
Service, Public Safety Mobile Data Communication System, Field Service and 
Dispatch, and Parking Violations Control Systems. 

An alliance has also been established between Wireless Systems, Inc. 
and BAM. WSI. . . 
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Tackling taxis: first step? A » libertarian • group has bigger regulation 
challenges in mind. (Institute for Justice) 

Cox, Gail Diane 

National Law Journal, vl5, n47 , Mon ed, col 2, pi 
July 26, 1993 

ISSN: 0162-7325 LANGUAGE: ENGLISH RECORD TYPE: ABSTRACT 
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...ABSTRACT: process and equal protection include the right to make a 
living and that Colorado is violating that right with its taxicab 
regulations. The state requires a showing that existing taxicab service... 

...license. The taxicab drivers and the Institute contend that this 
requirement constitutes arbitrary and burdensome government regulation. 
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U.S. mergers and acquisitions. (The M&A Rosters: First Quarter 1992) 

Mergers & Acquisitions, 27, nl, 65(69) 
July-August, 1992 

ISSN: 0026-0010 LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 

WORD COUNT: 79730 LINE COUNT: 07395 

... businesses in Europe, Latin America, and Asia. It has about 500 

employees and expected to exceed $100 million sales for the year ending 
1991. Effective Date: 2-10-92 

Hai Finance. . .million, and 80 percent consisted of Colgate-Palmolive 
stock, or about $536 million. The transaction required antitrust 
clearance from the FTC. Principals: Colgate-Palmolive and its subsidiaries 
produce on a worldwide ... in approximately 1,600 deposit accounts that 
includes $1.2 million in 47 accounts that exceed the federal insurance 
limit of $100,000. It is a member of both the FDIC . . . of f ices in 99 
communities in North and South Dakota, Wisconsin, Iowa, and Minnesota. It 
presently exceeds all the current and fully phased regulatory capital 
levels. At year-end 1991, it had... land development, commercial real 
estate, and commerical business loans. It also invests in U.S. government 
and agency obligations and other available investments. Effective Date: 
3-23-92 

Virginia First Savings ... for industrial and commercial construction, 
lighting products, and transportation products, such as locomotives. It 
serves utility , industrial, and governmental customers worldwide with 
products for the generation, transmission, and distribution of electricity 
and related installation. . . 



16/3, K/38 (Item 14 from file: 148) 

DIALOG (R) File 148: Gale Group Trade & Industry DB 
(c)2005 The Gale Group. All rts. reserv. 

06159377 SUPPLIER NUMBER: 12705338 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Retail gas pricing. (1992 Gas Utility Executives* Forxam) 

Ashton, Philip T.; Bollom, Daniel A.; Bright, Stanley J.; Carrigg^ James A. 
; Catell, Robert B.; Davis, Erroll B., Jr.; Farman, Richard D.; Green, 
Richard C, Jr.; Hayes, John E., Jr.; Howard, James J.; Jennings, Glenn R.; 
Kennedy, Bernard J.; Marquardt, Arthur C; McCormick, William T., Jr.; 
McGowan, George V.; McNeill, Corbin A., Jr.; Patrylo, Robert J.; Poist, 
William G. ; Richard, Oliver G., Ill; Ryan, William F.; Schrader, Thomas F. ; 
Schuchart, John A.; Seges, Philip G. ; Stys, Rudolph D.; Wharton, Beverly A. 
; Zeigler, Charles E., Jr. 

Public Utilities Fortnightly, 130, n7, 49(16) 
Oct 1, 1992 

ISSN: 0033-3808 LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT; ABSTRACT 
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systems to ensure that Yankee has priority status during times when 
demand for pipeline space exceeds capacity. 

* The natural gas price usually referred to is purchased on the 
"spot" market and... .are assigned by their state governments to collect. 
Unlike unregulated producers, local distribution companies are required 
to provide safe and adequate service to all customers in their service 
area, at returns that are controlled by state regulatory ... gas under 
long-term contracts at prices higher than spot, so average wellhead prices 
clearly exceed the spot price. At the same time, federal regulatory 
policies have caused industrial retail rates... 
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33 years of water and power development in Pakistan. 

Shaikh, Raziuddin 

Economic Review, v22, nlO, p85(5) 
Oct, 1991 

ISSN: 0531-8955 LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 

WORD COUNT: 3035 LINE COUNT: 00235 

the provincial governments of North West Frontier Province, Punjab, 
Sindh and Balochistan, except those which require extra skill and 
specialised maintenance and multipurpose operations. The power projects, 
on the other hand, are constructed, operated and maintained. . . 

...large number of works are carried out by WAPDA as [deposit work' for the 
provincial governments or other agencies. 

WAPDA pays off its debts mostly through the sale proceeds of 
electricity. . . 

...disposal compared with the evergrowing demand for power on the system, 
WAPDA has almost always exceeded the targets given to it by the 
Government of Pakistan in its Annual Development Plan. . . 
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The rise of joint action agencies in the financing of power plants. 

Laber, Gene 

Mid-Atlantic Journal of Business, v26, nl, p53(14) 
Fall, 1989 

ISSN: 0732-9334 LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 

WORD COUNT: 5912 LINE COUNT: 00487 

the equations using the BBI are reported. In both equations the 
coefficient on the BBI exceeds one, indicating that yield spreads between 
electric power revenue bonds and general obligation bonds increase ... the 
retained earnings. (6) Data on reoffering yields were taken from Moody's 
Municipal and Government Manual. (7) Moody's and Standard and Poor's have 
■not been consistent in their. . . 

. . .pledges of the states to appropriate funds in the event the banks cannot 
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meet debt service requirements . (13) While the data in Table 3 reflect 
Moody's ratings, a distribution of Standard and Poor's utility revenue 
bond ratings confirms that the JAA ratings tend to be lower than utilities 

generally. About 17 percent of S&P*s utility revenue ratings are above 
the A category (excluding insured issues) (November 4, 1985), while only... 
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Monitoring service workers via coir5>uter: the effect on employees, 
productivity, and service. 

Grant, Rebecca; Higgins, Christopher 

National Productivity Review, v8, n2, pl01(12) 

Spring, 1989 

ISSN: 0277-8556 LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 

WORD COUNT: 4146 LINE COUNT: 00349 

... send a message to a group leader saying that the group's error rate 

has exceeded 3 percent for the morning. These are pervasive designs. 
Less pervasive designs report on historical... 

...and airlines; newspapers; banks, trust companies and investment firms; 
health, life and property insurance firms; government services (liquor 
retailers and wholesalers, public health, and auto insurance); public and 
private utilities ; and telephone and telecommunications companies. 

The surveys came' from unmonitored and monitored employees, in firms 
. . .belief that the activity can be handled by a computer, and this belief 
may be violated by these more pervasive roles. 

Survey respondents were also asked for their opinions on monitoring 

9 
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SI 4134 (UTILIT? OR WATER OR WASTEWATER) (S) (VIOLAT? OR REGULATION 

C^OR COMPLIAN?) (S) {LICENSE OR PERMIT?) 
4\ SI AND (SERVICE (N) (REQUEST OR EVENT)) 
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02614376 353250921 
More tools, more time to serve 

Hughes, Shirley D 

Journal of Government Financial Management v52n2 PP: 10 Summer 2003 
ISSN: 1533-1385 JRNL CODE: GAC 
WORD COUNT: 1998 

...TEXT: all of your inquiries." 



CLASS users are first given the opportunity to enter a new service 

request or track an existing "ticket." If entering a new ticket, they are 
sent to a. . . 



...and describe their requests. The range of service categories is 
exhaustive: animal complaints, budget, building permit , business license 
, car decal, environmental, illegal sign, income tax question, parking . . 
collection, report unlicensed business, report unlicensed vehicle, request 
police enforcement, request speed trailer, site plan compliance , snow 
removal, street light, street /sidewalk repair, tall grass, water /sewer 
bill, water /sewer service, website, zoning or other. 
Tickets are routed and tracked to resolution. CLASS prioritizes... 
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02610372 348227041 
Report of the electric utility regulation committee 

Anonymous 

Energy Law Journal v24nl PP: 191 2003 
ISSN: 0270-9163 JRNL CODE: NGLW 
WORD COUNT: 19049 



...TEXT: By an order issued on July 31, 2002 (July 31 Order), the 
Commission conditionally accepted compliance filings by former Alliance 
companies, providing guidance on the Midwest ISO and PJM structure, and... 

...between Midwest ISO and PJM by October 1, 2004; (2) PJM revise its 
tariff to permit ITCs to operate within PJM; (3) the delegation of 
functions by PJM to the ITCs... 

...solution to loop flow and congestion problems in Wisconsin and Michigan 
that will hold harmless utilities located in those states; (8) an 
implementation plan be filed and periodic reports thereafter showing. . . 
electric service in the remaining nine states of the AEP system. Existing 
system agreements- have permitted the integrated dispatch of the operating 
companies* generation and some sharing of generation capacity and... 
...160 The agreements were based on the premise that the participants were 
vertically integrated public utilities providing retail electric service 
within defined service areas subject to state cost-of-service regulation 
When Ohio and Texas deregulated generation, required corporate separation, 
and eliminated the concept of native ... continued reliability of affected 
electric systems. 203 Missouri Basin had submitted its Section 211 
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transmission service request in anticipation of the expiration of an 
existing pooling agreement, in which WAPA provided service. . . 
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Reinventing local governments and the E -government initiative 

Ho, Alfred Tat-Kei 

Public Administration Review v62n4 PP: 434-444 Jul/Aug 2002 
ISSN: 0033-3352 JRNL CODE: PAR 
WORD COUNT: 5730 

...TEXT; Charlotte, Colorado Springs, Indianapolis, New York, Oklahoma 
City, and Tulsa, used a centrally managed online service request 
system. Charlotte has one of the most comprehensive online request systems: 
Its Web site offers many options for online services, including getting 

permit application forms, contacting elected officials and policy making 
bodies, complaining about community and environmental problems, reporting 
crimes and traffic regulation violations , submitting resumes for city 
job applications, requesting various types of safety inspections, and 
getting payment forms for utility services. This mechanism breaks down 
the departmental mentality and allows citizens to communicate easily and. . . 

2/3, K/4 (Item 1 from file: 148) 

DIALOG (R) File 148: Gale Group Trade & Industry DB 
(c)2005 The Gale Group. All rts. reserv. 

14879278 SUPPLIER NUMBER: 90119617 (USE FORMAT 7 OR 9 FOR FULL TEXT) 
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Ho, Alfred Tat-Kei 

Public Adininistration Review, 62, 4, 434(11) 
July-August, 2002 
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LANGUAGE: English RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 6472 . LINE COUNT: 00750 

Charlotte, Colorado Springs, Indianapolis, New York, Oklahoma City, 
and Tulsa, used a centrally managed online service request system. 
Charlotte has one of the most comprehensive online request systems: Its Web 

site offers many options for online services, including getting permit 
application forms, contacting elected officials and policy making bodies, 
complaining about community and environmental problems, reporting crimes 
and traffic regulation violations , submitting resumes for city job 
applications, requesting various types of safety inspections, and getting 
payment forms for utility services. This mechanism breaks down the 
departmental mentality and allows citizens to communicate easily and. . . 
7 
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